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Form1
Statement of solvency - general insurance business
Name of insurer U K Insurance Limited
Global business
Financial year ended 31 December 2011
Adjusted solo solvency calculation Company oy
:msguon g: day month yoar Units
R1 1179980 GL 311 12 | 2011 £000
As atend of As atend of
this financial the previous
year year
1 2
Capltal resourcas
Capital resgurces arising outside the long-term insurance fund 1" 3473477 625250
Capital resources allogated towards long-term insurance business arising 12
outside the long-term insurance fund
g‘ﬂiﬁﬁﬁ :‘:‘;Ia(::l: :g)cover general insurance business capilal 13 3473477 625250
Guarantee fund
Guarantee fund requirement 21 332689 85818
mE::::: "(:ittidency) of available capital resources 10 cover guarantee fund 22 3140788 539432
Minimum capital requirement (MCR)
General insurance capital requirement N 961520 257455
Base capital resources requirement 33 3056 3040
Individual minimum capital requirement 34 961520 257455
Capital requirements of regulated related undertakings 35 12182
Minimum capital requirement (34+35) 36 973702 257455
Excess {deficiency}) of available capital resources to cover 50% of MCR 37 2986626 496523
Excess {deficiency) of available capital rescurces to cover 75% of MCR a8 2743201 432159
Capital rasources requirement (CRR)
Capital resources requirement 41 973702 257455
s:migdég?xg-)ﬁf) available capital resources to cover general insurance 42 2499775 367795
Contingent liabilities
Quantifiable contingent liabilities in respect of other than long-tem insurance 51

business as shown in a supplementary note to Form 15
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Form 1

Covering Sheet to Form 1

Name of insurer UK lnsurancé Limited
Global business

Financial year ended 31 December 2011

A‘\ OCLLLW Diroctor A wPALME R

Director P R 4 GDDES

£ ; dﬂ(/()‘/kﬁl Director AT REIZENSTEIN

Date 30TH MARCH ZAOL 2
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Form 3
(Sheet 1
Components of capital resources )
Name of insurer U K Insurance Limited
Global business
Financial year ended 31 December 2011
Company Gy
Istrati UK/
:'l‘g n:b o on pot day month  yoar Units
R3 1179980 GL 31 12 2011 £000
General Long-term Total as at Total as at
insurance insurance the end of the end of
business business this financial | the previous
year year
1 2 3 4
Core tier one capital
Permanent share capital 11 580765 580765 580765
Profit and loss account and other reserves 12 2861925 2861925 197962
Share premium account 13
Positive valuation differences 14
Fund for future appropriations 15
Core tier ane capital in related undertakings 16 (11) (1)
Core tier one capital (sum of 11 to 16) 19 3542679 3542679 778726
Tier one waivers
Unpaid share capital / unpaid initial funds and calls for 21
supplementary contributions
Implicit items 22
Tier one waivers in related undertakings 23
Total tier one waivers as restricted (21+22+23) 24
Other tier one capital
Perpetual non-cumulative preference shares as restricted 25
Perpetual non-cumulative preference shares in related 26
undertakings ’
Innovative tier one capital as restricted 27
Innovative tier one capital in related undertakings 28
Total tler one capital bofore deductions
3542679 3542679 778726
{19+424+25+26+27+28) 3 2
Investments in own shares 32
Intangible assets 33 1619 1619 1880
Amounts deducted from technical provisions for discounting 34
Other negative valuation differences 35 30293 30293 23674
Deductions in related undertakings 36
Deductions from tier one (32 to 36) 37 31912 31912 26554
Total tier one capital after deductions {31-37) 39 3510767 3510767 753172
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Form 3
(Sheet 2)
Components of capital resources
Name of insurer U K Insurance Limited
Global business
Financial year ended 31 December 2011
Company GV
rogistration uxt day month yoar Units
mLmbor Cli )
R3 1179980 GL 31 12 2011 £000
General Long-term Total as at Total as at
insurance insurance the end of the end of
business business this financial | the previous
year year
1 2 3 4
Tier two capital
Implicit items, (tier two waivers and amounts excluded from
. 41
line 22)
Perpetual non-cumulative preference shares excluded from
A 42
line 25
Innovative tier one capital excluded from line 27 43
Tier two waivers, innovative tier one capital and perpetual non-
cumulative preference shares treated as tier two capital (41 to 44
43)
Perpetual cumulative preference shares 45
Perpetual subordinated debt and securities 46
Upper tier two capital in related undertakings 47
Upper tler two capltal (44 to 47) 49
Fixed term preference shares 51
Other tier two instruments 52
Lower tier two capital in related undertakings 53
Lower tler two capital (51+52+53) 59
Total tior two capital before restrictions (49+59) 61
Excess tier two capital 62
Further excess lower tier two capital 63
Total tier two capital after restrictions, before deductions 9

{61-62-63)
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Form3
(Sheet 3)
Components of capital resources
Name of insurer U K Insurance Limited
Global business
Financial year ended 31 December 2011
Company 18]
Istratio UK/
:loglgmtb“ n - day month yoar Units
R3 1179980 GL 31 12 2011 £000
General Long-term Total as at Total as at
insurance insurance the end of the end of
business business this financial | the previcus
year year
1 2 3 4
Total capital resources
Positive adjustments for regulated non-insurance related 71
undertakings
Total capital resources before deductions
(39+69+71) 72 3510767 3510767 753172
Inadmissible assets other than intangibles and own shares 73 372980 37290 127922
Assets in excess of market risk and counterparty limits 74
Deductions for related ancillary services undertakings 75
Deductions for regulated non-insurance related undertakings 76
Deductions of ineligible surplus capital 77
Total capital resources after deductions
73477 77 625250
(72-73-74-75-76-T7) 79 3473 34734
Available capital resources for GENPRUAINSPRU tests
Available capital resources for guarantee fund requirement 81 3473477 3473477 625250
Available capital resources for 50% MCR requirement 82 3473477 3473477 625250
Avgilable capital resources for 75% MCR requirement 83 3473477 3473477 625250
Financial engineering adjustments
tmplicit items 91
Financial reinsurance - ceded 92
Financial reinsurance - accepted 93
Qutstanding contingent loans 94
Any other charges on future profits a5
Sum of financial engineering adjustments 96
(91+92-93+94+95)
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Form 11
Calculation of general insurance capital requirement - premiums amount and brought forward amount
Name of insurer U K Insurance Limited
Global business
Financial year ended . 31 December 2011
General insurance business
Cn;lmpar;‘y GY
tral Uk
:lo“ msw : on o day month yoar Units
R11 1179980 GL 31 (12 | 2011 £000
This financial year Previous year
1 2
Gross premiums written 11 3567150 4537056
Premiums taxes and levies (included in line 11) 12
Premiums written net of taxes and levies (11-12) 13 3567150 4537056
Premiums for classes 11, 12 or 13 (included in line 13) 14 93991 89864
Premiums for "actuarial health insurance” (included in line 13) 15
Sub-total A (13 + 1/214 - 2/3 15) 16 3614146 4581989
Gross premiums eamed 21 4006435 4780646
Premium taxes and levies (included in line 21) 22
Premiums eamed net of taxes and levies (21-22) 23 4006435 4780646
Premiums for classes 11, 12 or 13 (included in line 23} 24 92166 86979
Premiums for "acluarial health insurance” {included in line 23) 25
Sub-total H (23 + 1/2 24 - 2/3 25) 26 4052518 4824135
Sub-total | {(higher of sub-total A and sub-total H) 30 4052518 4824135
Adjusted sub-total | if firancial year is not a 12 month perlod to produce an 34
annual figure
Division of gross adjusted premiums x0.18 32 729453 868344
amount sub-iotal |
(or adjusted sub-total | if appropriate) | Excess (if any) over 57.5M EURO x 0.02 | 33 80046 95484
Sub-total J (32-33) 34 649407 772861
Clalms paid in pericd of 3 financlal years 4 10299865 10635235
- - n
Claims outstanding carried ::::::::i‘t:;; L;selg:a::‘;:coun ed for on 42 6016 7199
forward at the end of the 3 For insurance business accounted for on
year period an accident year basis 43 8402711 9316088
Claims outstanding brought ::U::::?i:\: L;s;:f::;:wunted foron 44 16520 28876
forward at the beginning of - -
. For insurance business accounted for on
the 3 year period an accident year basis 45 4781530 4960619
Sub-total C (41+42+43-44-45) 46 13910542 14969027
Amounts recoverable from reinsurers in respect of claims included
in Sub-total C 47 1442323 1985746
Sub-total D (46-47) 48 12468219 12983281
Reinsurance Ratio
{Sub-total D /sub-total C or, if more, 0.50 or, I less, 1.00) 49 0.80 087
Premiums amount {Sub-total J x reinsurance ratio) 50 582073 670335
Pr'ovision for claims outstanding (before discounting and net of 51 5350292 5726820
reinsurance
Provision for claims outstanding (before discounting and gross of reinsurance) if 52
both 51.1 and 51.2 are zero, otherwise zero
Brought forward amount (See Instruction 4) 53 935199 214417
Greater of lines 50 and 53 54 935199 670335
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Form 12
Calculation of general insurance capital requirement - claims amount and result
Name of insurer U K Insurance Limited
Global business
Financial year ended 31 December 2011
General insurance business
Company GU
registration UK/ day monih year Units
numbar cg
R12 1179980 GL 31 12 | 2011 £000
This financial year Previcus year
1 2
Reference period (No. of months) See INSPRU 1.1.63R 11 36 36
Claims paid in reference period 21 10299865 10635235
For insurance business accounted for
Claims outstanding carried on an underwriting year basis 22 6016 7199
forward at the end of the
reference period For insurance business accounted for
on an accident year basis 23 8402711 9316088
For insurance business accounted for
Claims outstanding brought on an underwriting year basis 24 16520 28876
forward at the beginning of
the reference period For insurance business accounted for
on an accident year basis 25 4781530 4960619
Claims incurred In reference period (21+22+23-24-25) 26 13910542 14969027
Claims incurred for classes 11, 12 or 13 (included in 26) 27 136115 141907
Claims incurred for “actuarial health insurance” (included in 26) 28
Sub-total E (26 +1/2 27 - 2/3 28) 29 13978600 15039981
Sub-total F - Conversion of sub-total E to annual figure (multiply by 12
and divide by number of months In the reference period} 31 4659533 5013327
Division of sub-total F x 0.26 32 1211479 1303465
(gross adjusted claims
amount) Excess (if any) over 40.3M EURO x 0.03 33 138730 149350
Sub-total G (32-33) 39 1072748 1154115
Claims amount Sub-total G x reinsurance ratio (11.49) 41 961520 1001014
Higher of premiums amount and brought forward amount (11.54) 42 935199 670335
General insurance capital requirement (higher of lines 41 and 42) 43 961520 1001014
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Form 13
(Sheet 1)
Analysis of admissible assets
Name of insurer U K Insurance Limited
Global business
Financia! year ended 31 December 2011
Category of assets Total other than long term insurance business assets
Company GL/ Category
registration UK day month year Units of
numbar CM 288418
R13 1179980 GL 31| 12| 2011 £000 1
As at end of this As at end of the
financial year previous year
14 2
Land and buildings | 1 71293 754
Investments in group undertakings and participating Interests
Shares 21 17807
UK insurance dependants
Debts and loans 22
Shares 23
Other insurance dependanis
Debts and loans 24
Shares 25
Non-insurance dependants
Debts and loans 26
. Shares 27
Other group undertakings
Debts and loans 28 120564 23907
Shares 29
Participating interests
Debts and loans 30
Other financial investments
Equity shares 41
Other shares and other variable yield participations 42
Holdings in collective investment schemes 43 897842
Rights under derivative contracts 44
Approved 45 3521623 941318
ixed int t securities
Fixed interes Other 46 2467895 635679
Approved 47 184521 10017
Variable interest securities
Other 48 875539 230733
Participation in investment pools 49
Loans secured by mortgages 50
Loans to public or local authorities and nationalised industries or undertakings 51
Loans secured by policies of insurance issued by the company 52
Other loans 53
Bank and approved credit & financial Ore month or less withdrawal 54 814325 249976
institution deposits More than one month withdrawal 55 1126659 213830
Other financial investments 56
Deposits with ceding undertakings 57
Index linked 58
Assets held to match linked liabilities
Property linked 59
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Form 13
(Sheet 2)
Analysis of admissible assets
Name of insurer U K Insurance Limited
Global business
Financial year ended 31 December 2011
Category of assets Total other than long term insurance business assets
Cempany GU Category
rogistration uKs day monih year Units of
number CM 238018
R13 1179980 GL 31| 12| 2011 | £000 1
As at end of this As at ond of the
financial year pravious year
1 2
Reinsurers’ share of technical provisions
Provision for unearned premiums 60 57100 20074
Claims outstanding 61 479959 225461
Provision for unexpired risks 62
Other 63
Debtors and salvage
Policyholders 71 892308 290080
Direct insurance business
Intermediaries 72 140396 3252
Salvage and subrogation recoveries 73
Accepted 74
Reinsurance
Ceded 75 28613 8631
due in 12 months or less 76
Dependants
due in more than 12 months 77
due in 12 months or less 78
Other
due in more than 12 months 79
Other assets
Tangible assets 80
Degposits not subject to time restriction on withdrawal with approved 81 98284 6556
institutions
Cash in hand 82
Other assets (particutars to be specified by way of supplementary note) 83 10991
Accrued interest and rent 84 2316 4086
Deferred acquisition costs {general business only) 85 248478 52229
Other prepayments and accrued income 86 74471 44290
Deductions from the aggregate value of assets 87
Grand lotal of admissible assets after deduction of admissible assets
in excess of market risk and counterparty fimits (11 to 86 less 87) 89 11916992 2968185
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Form 13
(Sheet 3)
Analysis of admissible assets
Name of insurer U K Insurance Limited
Global business
Financial year ended 31 December 2011
Category of assets Total other than long term insurance business assets
Company GU Catogory
roglstration UK/ day month year Unlis of
numbar CM asset_s
R13 1179980 GL 31| 12| 2011 | £000 1
As at end of this As at end of the
financial year previous year
1 2
Reconciliation to asset values determined in accordance
with the insurance accounts rules or international
accounting standards as applicable to the firm for the
purpose of its external financial reporting
Total admissible assets after deduction of admissible assets
in excess of market risk and counterparty limits (as per line 89 above) n 11919992 2068185
Admissible assets in excess of market and counterparty limits 92
Inadmissible assets directly held 93 383909 120802
Capital resources requirement deduction of regulated related 94 12182
undertakings
Ineligible surplus capital and restricted assets in regulated related 95
insurance undertakings
Inadmissible assets of regulated related undertakings 96
Book value of related ancillary services undertakings 97
Other differences in the valuation of assets (other than for assets 98
not valued above)
Deferred acquisition costs excluded from line 89 99
Reinsurers’ share of technical provisions excluded from line 89 100
Other asset adjustments (may be negative) 101
Total assets determined in accordance with the insurance accounts
rules or interational accounting standards as applicable to the firm 102 11971082 3097987
for the purpose of its external financial reporting (91 to 101)
Amounts included in line 89 attributable to debts due from related 103

insurers, other than those under contracts of insurance or reinsurance

10
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Form 15
Liabilities (other than long term insurance business)
Name of insurer U K Insurance Limited
Global business
Financial year ended 31 December 2011
Company Gu
Eﬂl::ﬂcn Iélal day month year Units
R15 1179980 GL 31| 12 | 2011 £000
As at end of As at end of
this financial tho previous
yoar yaar
1 2
Technlcal provisions (gross amount)
Provisions for uneamed premiums 11 1655891 490466
Claims outstanding 12 5830308 1627558
Provision for unexpired risks 13 3644
Equalisation provisions Credit business 14
Other than credit business 15 30292 23674
Other technical provisions 16
Tota! gross technical provisions (11 1o 16) 19 7520135 2141698
Provisions and creditars
Provisions Taxation 21 7695 8043
Other risks and charges 22 77563 48918
Depasits received from reinsurers 31
Direct insurance business 4 4519 7226
Creditors Reinsurance accepted 42
Reinsurance ceded 43 43118 18604
Debenture Secured 4“4
loans Unsecured 45
Amounts owed to credit institulions 46 48305 2213
Taxation 47 171563
Creditors Foreseeable dividend 48
Other 49 506722 104952
Accruals and deferred income 51 79074 13081
Total (19 to 51) 59 8458684 2342934
Provision for "reascnably foreseeable adverse varialions™ 61
Cumulative preference share capital 62
Subordinated loan capital 63
Total (59 to 63) 69 8458684 2342934
Amounts included in line 69 attributable to Iiapililies to related insurers, other 7
than those under contracts of insurance or reinsurance
Amounts deducted from technical provisions for discounting 82
Other adjustments (may be negative) 83 (30292) (23674)
Capital and reserves 84 3542689 778727
Total liabilities under insurance accounts rules or international accounting
standards as applicable to the firm for the purpose of its external financial 85 11971082 3097987

reporting (69-82+83+84)

11
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Form 16
Profit and loss account (non-technical account)
Name of insurer U K Insurance Limited
Global business
Financial year ended 31 December 2011
Company GL
registration UK/ day month year Units
numbor CM
R16 1179980 GL 31| 12 | 2011 £000
This financial Previous
year year
1 2
Transfer (to)/from the From Form 20 11 (67038) (117751)
general insurance business
technical account Equalisation provisions 12 (6618) (7846)
Transfer from the long term insurance business 13
revenue account
Income 14 92160 103918
. Value re-adjustments on
Investment income investments 15 34059 18824
Gains on the realisation of
investments 16 3468
Investment management 17
charges, including interest
Value re-adjustments on
Investment charges investments 18
Loss on the realisation of
investments 19 18102
Allocated investment return transferred to the general 20
insurance business technical account
Other income and charges (particulars to be specified 21 728
by way of supplementary note)
Profit or loss on ordinary activities before tax
(11+12+13+14+15+16-17-18-19-20+21) 29 35189 614
Tax on profit or loss on ordinary activities Kl 1635 (2471)
Profit or loss on ordinary activities after tax (29-31) 39 33554 3085
Extraordinary profit or loss (particulars to be specified a1
by way of supplementary note)
Tax on extracrdinary profit or loss 42
Other taxes not shown under the preceding items 43
Profit or loss for the financial year (39+41-(42+43)) 49 33554 3085
Dividends (paid or foreseeable) 51
Profit or loss retained for the financial year (49-51) 59 33554 3085

12
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G . Form 20A
eneral insurance business : Summary of business carried on {Sheet 1)
Name of insurer U K Insurance Limited
Global business
Financial year ended 31 December 2011
Company GU
registration UK/ day month yoar units
numbor cM
R20A| 1179980 6L |31 [12 2011 | =000
Provision for undiscounted | Provislon for
Gross gross claims outstanding at the gross
Category |FSA return general insurance business reporting Premium end of this financial year uneamed
number |category written In this premium at the
financlal year Incurred but end of this
Reported not reported | financial year
1 2 3 4
001 |Total business 1 3567150 4070731 4204658 1655892
002 Total primary (direct) and facuitative business 2 3557550 4067078 4179901 1655892
003 |Total treaty reinsurance accepted business 3 9600 3653 24756
Total primary (direct) and facultative accident and
110 heaith (category numbers 111 to 114) 4 84291 14553 4558 10198
Total primary (direct) and facultative personal lines
120 }motor business (category numbers 121 to 123) 5 1626776 3230086 3812359 801214
Primary (direct) and facultative household and
160 domastic all risks 6 967217 262346 86745 479944
Total primary (direct) and facultative personal lines
180 financial loss (category numbers 181 to 187) 7 445350 54655 82562 154862
Total primary (direct) and faculiative commarcial motor
20 business (category numbers 221 to 223) s 100869 177668 145838 44946
Total primary (direct) and facultative commercial lines
260 {property {category numbers 261 to 263) 9 239050 13117 4533 119219
Total primary (direct) and facultative commercial lines
270 liiabiiity business (category numbers 271 10 274) 10 93991 214652 43306 45509
280 Total primary (direct) and facultative commercial lines "
financial 10ss {category numbers 281 to 284)
230 Total primary {direct) and facuitative aviation 12
(category numbers 331 to 333)
340 Total primary (direct) and facultative marine 13
{category numbers 341 o 347)
350 |Total primary (direct) and facuitative goods in transit 14
400 |Miscellanecus primary (direct) and facuitative business 15
500 Total non-proportional treaty reinsurance business 16
accepted (category numbers 510 to 580)
Total proportional treaty reinsurance business
800 |2ccopted (category numbers 610 to 690) 1 8600 258 2640
700 Miscellanecus treaty reinsurance accepted business 18 3396 22116
Total (lines 4 to 18) 20 3567150 4070731 4204658 1655892

13
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General insurance business : Summary of business carried on

Name of insurer U K Insurance Limited
Global business

Financial year ended 31 December 2011

Form 20A
(Sheet 2)
GU
Company UK day month yoar unlis
rogistration numbar cM
| R20A [ 1179980 6L 3112 2011 | 000

Category |FSA return general insurance business reporting

Gross Premium

Provision for undiscounted
gross claims outstanding at the
ond of this financial year

Provision for
gross unearned

mumber |category Tnametal your Pondof s
Reported |ﬂ°ur:::r|::; not! financial year
1 2 3 4

Primary (direct) and facultative personal lines business
111 Medical insurance 21
112 HeallhCare cash plans 22
113 |Travel 23 84291 14553 4558 10198
114  |Personal accident or sickness 24
121 Private motor - comprehensive 25 1561037 2818047 3579878 767964
122  |Private motor - non-comprehensive 26 66078 382337 221184 33238
123 Motor cycle 27 {3339) 28702 11297 12
160  |Household and domestic all risks (equals line 6) 28 967217 262346 86745 479944
181  |Assistance 29 161511 4173 2947 65003
182  |Creditor 30 51552 10613 49400 29310
183  |Extended wamanty 31 1098 283 1
184  |Legal expenses 32 122411 28933 23808 60391
185 Mortgage indemnity 33
186  |Petinsurance 34 108785 10654 6407 158
187 Other personal financial loss 35

Primary (direct) and facuitative commerclal lines business
221 Fleets 41 47634 59376 16769 22464
222 Commercial vehicles (non-flest) 42 53235 118292 129070 22483
223  |Motor other 43
261 Commercial property 44 217281 77390 10824 108359
262 |Consequential loss 45 21769 35727 (6290) 10860
263 Contractors or engineering all risks 46
271 Employers liability 47
272 Professicnal indemnity 48
273  |Public and products liabitity 49 93991 214652 433086 45509
274 Mixed commercial package 50
281 Fidelity and contract guarantee 51
282  |Credit 52
283  |Suretyship 53
284 Commercial contingency 54

Primary (direct) and facultative aviation
331 Aviation liability 61
332  |Aviation hull 62
333 Space and satellite 63

14
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Form 20A
General insurance business : Summary of business carried on {Sheet 3)
Name of insurer U K Insurance Limited
Global business
Financial year ended 31 December 2011
Gy
Cempany uw day month year units
registration numbar CM
R20A [ 1179980 oL | 31| 12| 2011 | 000
Provision for undiscounted Provision for
gross claims outstanding at the
Category [FSA return general insurance business reporting Gross Premiumi ©5 this financial year |2 oo> unearmed
n written in this premium at the
umber [category
financial year end of this
Incurred but notl financial year
Reported reported W
1 2 3 4
Primary (direct) and facultative marine and transport
341 |Marine liability 64
342 |Marine hui 65
343  |Energy (on and off-shore) 66
344 Protection and indemnity 67
345  |Freight demurrage and defence 68
346  {Warrisks 69
347 'Yacht 70
Total primary (direct) and facultative goods in transit (equals
350 . 7
line 14)
Primary (direct) and facultative miscellaneous
400 Miscellaneous primary (direct) and facultative business 72
{equals line 15)
Non-proportional treaty
510 Non-proportional accident and healih 81
520 Non-proporticnal motor 82
530 |Non-proportional aviation 83
540 Non-proportional marine 84
650  |Non-proportional transport 85
560 |Non-proportional property 86
570  |Non-proportional liability {non-mator) 87
580 |Non-proportional financial lines a8
590 Non-proportional aggregate cover 89
Proportional treaty
610 Proportional accident and haalth o1
620  |Proportional motor 92 8600
630  |Proportional aviation 93
640 |Proportional marine 94
650  |Proportional transport 95
660 Proportional property 86
670 Proportional liability (non-motor) 97 258 2640
680 |Proportional financial lines 98
690 Proportional aggregaie cover 99
Treaty Reinsurance Miscellaneous
Miscallanecus trealy reinsurance accepted business
700 (equals line 18) 101 3398 22116
[ [Total (lines 21 to 101) |111] 3587150 | 4070731 4204658 1655692 |

15
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Form 20
General insurance business : Technical account {excluding equalisation provisions)
Name of insurer U K Insurance Limited
Global business
Financial year ended 31 December 2011
Total business
Company Gy Category
rogistration uKs day month year Units numbear
nJu.mbor CM
R20 1179980 GL | 31|12 | 2011 | £000 001
items to be shown net of reinsurance This financial year Previous year
1 2
Eamed premium  (21.19.5) " 3883072 1195394
Claims incurred (22.17.4) 12 2809385 1073742
This year's "
underwriting Claims management costs (22.18.4) 13 147198 39583
accident year " . "
;mmin;;’ Adjustment for discounting  (22.52.4) 14 142495 64196
Increase in provision for unexpired risks
(22.19.4) 15 (21768)
Other technical income or charges (particulars to 16 109481
be specified by way of supplementary note)
Net operating expenses (22.42.4) 17 1248407 173651
Balance of year's underwriting
(11-12-13+14-15+16-17) 19 (38173) (27386)
Eamed premium {21.11.5) 21 (115)
Claims incurred (22.13.4) 22 {358286) 410703
i it 22.14.4 2 149404 24507
Adjustment for Claims management costs ( ) 3
prior years' Adjustment for discounting  (22.51.4) 24 (114799) 344844
underwriting
{accidentyear | Other technical income or charges (particulars to 25 (112952)
accounting) be specified by way of supplementary note) i
Net operating expenses (22.41.4) 26 0
Batance (21-22-23+24+25-26) 29 {18984) {S0365)
Per Form 24 (24.69.99-99) 31 119
Balance from
underwriting Other technical income or charges (particulars to 32
year be specified by way of supplementary note)
accounting | o 39 119
Balance of all years' underwriling (19+29+39) 49 (67038) (117751)
Allocated investment income 51
Transfer to non-technical account (49+51) 59 (67038) (117751)

16
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Form 20
General insurance business : Technical account (excluding equalisation provisions)
Name of insurer U K Insurance Limited
Global business
Financial year ended 31 December 2011
Total primary (direct) and facultative business
Company GL/ Category
rogistration UK/ day monih year  Units number
numbor CM
R20 1179980 GL | 3112 | 2011 | £000 002
Items to be shown net of relnsurance This financlal year Previous year
1 2
Eamed premium  {21.19.5) 11 3873472 1192246
Claims incurred (22.17.4) 12 2809385 1073742
This year's .
underwriting Claims management costs (22.18.4) 13 147198 39583
gﬁﬁ:g:‘;;’ar Adjustment for discounting  (22.52.4) 14 142495 84196
" | Increase in provision for unexpired risks
(22.19.4) 15 (21768)
Other technical income or charges (particulars to 16 109481
be specified by way of supplementary note)
Net operaling expenses (22.42.4) 17 1248407 173625
Balance of year's underwriting
(11-1213+14-15+16-17) 19 ®7773) (30508)
Eamed premium (21.11.5) 21 (115)
Claims incumed (22.13.4) 22 (357084) 410695
lai .14.4 2 148038 7
Adjustment for Claims management cosls (22.14.4) 3 2450
prior years’ : " .
underwriting Adjustment for discounting {22.51.4) 24 (114799) 344844
(accident year | Other technical inccme or charges (particulars to 25 (111768)
accounting) be specified by way of supplementary note)
Net operating expenses (22.41.4) 26 (v}
Balance (21-22-23+24+25-26) 29 (18626) (90358)
Per Form 24 (24.69.99-99) ki 119
Balance from
underwriting Other fechnical income or charges (particulars to 32
year be specified by way of supplementary note}
accounting Total 39 119
Balance of all years' underwriting (19+29+39) 49 (76279) (120866)
Allocated investment income 51
Transfer 10 non-technical account (49+51) 59 (76279) (120866)
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General insurance business : Technical account (excluding equalisation provisions)

Name of insurer
Global business

Financial year ended

U K Insurance Limited

31 December 2011

Total treaty reinsurance accepted business

Form 20

Company GY Category
reglstration UK/ day month year Units number
fumber <
R20 1179980 GL | 31|12 | 2011 |£000 003
ftems to be shown net of reinsurance This financial year Previous year
1 2
Eamed premium (21.19.5) 1 8600 3148
Claims incurred (22.17.4) 12
This year's .
undenwriting Claims management costs (22.18.4) 13 ]
(aaot:c;g:g;;)ear Adjustment for discounting {22.52.4) 14
Increase in provision for unexpired risks 15
(22.19.4)
Other technical income or charges (particulars to 16
be specified by way of supplementary note)
Net operating expenses {22.42.4) 17 26
Balance of year's underwriting
(11-12-13+14-15+16-17) 19 9600 Nz
Eamed premium (21.11.5) 21
Claims incumed {22.13.4) 22 (1192) 7
i 22144 23 366
Adjustment for Claims management cosls ( )
prior years' " . "
underwriting Adjustment for discounting (22.51.4) 24
(accident year | Other technical income or charges (particulars io 25 (1185)
accounting) be specified by way of supplementary nole)
Net operating expenses (22.41.4) 26
Balance (21-22-23+24+25-26) 29 (359) (7)
4.69.99-99 31
Ralance from Per Form 24 (24.6! )
underwriting Other technical income or charges (particulars to 12
year be specified by way of supplementary nole)
accounting Total 39
Balance of all years' underwriting (19+29+39) 49 9241 3115
Allocaled invesiment income 51
Transfer to non-technical account (49+51) 59 9241 3115
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General insurance business : Technical account (excluding equalisation provisions)

Name of insurer

Clobal business

U K Insurance Limited

Financial year ended

31 December 2011

Total primary (direct) and facultative accident and health

Form 20

Company Gy Category
registration UK/ day month year Units number
number CM
R20 1179980 GL | 31|12 | 2011 |£000 110
ltems to be shown net of reinsurance This financial year Previous year
1 2
Eamed premium  (21.19.5) 1" 87104 65824
Claims incumred (22.17.4) 12 83157 53964
This year's .
underwriing Claims management costs (22.18.4) 17 1860 1957
(ai‘:ﬁﬁz:lzfar Adjustment for discounting (22.52.4) 14
Increase in provision for unexpired risks 15
(22.19.4)
Other technical income or charges (particulars to 16 2902
be specified by way of supplementary note)
Net operating expenses (22.42.4) 17 25232 11224
Balance of year's underwriting
(11-12-13+14-15+16-17) 19 (233) (1322)
Eamed premium {21.11.5) 21
Claims incurred (22.13.4) 22 (7034} (4332)
lai t cost .14, 2 4393 2173
Adjustment for Claims management costs {22.14.4) 3
prior years' . .
underwriting Adjustment for discounting (22.51.4) 24
(accident year | Other technical income or charges (particulars to 25 85
accounting) be specified by way of supplementary note)
Net operating expenses (22.41.4) 26
Balance (21-22-23+24+25-26) 29 2727 2159
4 4.69.99-99 k) ]
Batance from Per Form 2. (24.69.99-99)
underwriting Other tachnical income of charges (particulars to a2
year be specified by way of supplementary note)
accounting Total 39
Balance of all years' underwriting (19+29+39) 49 2483 837
Allocated investment income 51
Transfer o non-technical account (49+51) 59 2483 837

19




29032012:10:36'31

Form 20
General insurance business : Technical account {(excluding equalisation provisions)
Name of insurer U K Insurance Limited
‘Global business
Financial year ended 31 Dacember 2011
Total primary (direct) and facultative personal lines motor business
Company []¥) Category
rogistration UK/ day meonth year Units number
aumber CM
R20 1179980 GL | 3112 | 2011 |£000 120
ltems to be shown net of reinsurance This financlal year Previous year
1 2
Eamed premium  (21.19.5) " 1891680 535035
Claims incurred (22.17.4) 12 1770307 649927
This year's .
underwriting Claims management costs (22.18.4) 13 87491 21883
g{gﬁﬁgﬁg‘" Adjustment for discounting  (22.52.4) 14 136650 64196
Increase in provisicn for unexpired risks
(22.19.4) 15 (25412)
Other technical income or charges (particulars to 16 215450
be specified by way of supplementary note)
Net operating expenses (22.42.4) 17 434972 (102185)
Balance of year's underwriting ot
(11-12-13+14-15+16-17) 19 (23578) 29607
Eamed premium (21.11.5) 21 {4d)
Claims incurred (22.13.4) 22 {321280) 506202
i 1 cost .14.4 23 97762 10976
Adjustment for Claims management costs (22 )
prior years' . . " (13475 44
und iting Adjusiment for discounting (22.51.4) 24 (134796) 344844
(accident year | Other technical income or charges (particulars fo 25 (119206)
accounting) be specified by way of supplementary note)
Net operating expenses (22.414) 26
Balance (21-22-23+24+25-26) 29 {30529) {172333)
4.69.99-99 31
Balance from Per Form 24 (24.69.99-99)
underwriting Other technical income or charges {particulars to 32
year be specified by way of supplementary note)
accounting Total 39
Balance of all years' underwriling (19+29+39) 49 (54107) (142727}
Allocated investment income 51
Transfer to non-technical account (49+51) 59 (54107) (142727)
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Form 20
General insurance business : Technical account {excluding equalisation provisions)
Name of insurer U K Insurance Limited
Global business
Financial year ended 31 December 2011
Primary (direct) and facultative household and domestic all risks
Company GL/ Category
registration UK/ day month year Units number
aumber CM
R20 1179980 GL | 31 (12 | 2011 | £000 160
items to be shown not of reinsurance This financial year Previous year
1 2
Eamed premium  (21.19.5) 1" 991143 267979
Claims incurred (22.17.4) 12 481999 173685
This year's N
underwriting Claims management costs (22.18.4) 13 32653 8533
accident year " 5
(amunﬁn;‘)’ Adjustment for discounting  (22.52.4) 14
Increase in provision for unexpired risks
(22.19.4) 15 444
Other technical income or charges (particulars to 16 (61605)
be specified by way of supplementary note) 9
Net operaling expenses (22.42.4) 17 381144 94897
Balance of year's underwriting
(11-12-13+14-15+16-17) 19 33208 (9237)
Eamed premium (21.11.5) 21 201
Claims incurred (22.13.4) 22 60494 (24592)
Adjustment for Claims management costs {22.14.4) 23 36022 5687
pricr years' . . .
underwriting Adjustment for discounting {22.51.4) 24
{accidentyear | Other technical income or charges (particulars to 25 53958
accounting) be specified by way of supplementary note)
Net operating expenses (22.41.4) 26
Balance (21-22-23+24+25-26) 29 (42357) 18905
Balance from Per Form 24 {24.69.99-99) kL)
underwriting Other technical income or charges (particulars to 12
year be specified by way of supplementary note)
accounting Total 39
Balance of all years' underwriting (19+29+39) 49 (S060) 9668
Allocated investment income 51
Transfer to non-technical account (49+51) 59 {9060}y 9668
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General insurance business : Technical account (excluding equalisation provisions)

Name of insurer

Global business

Financial year ended

U K Insurance Limited

31 December 2011

Total primary (direct) and facultative personal lines financial loss business

Form 20

Campany Gy Catagory
rogistration UK/ day month  year Units aumber
number cM
R20 1179980 GL | 31|12 | 2011 |£000 180
Itams to be shown net of relnsurance This financlal year Previous year
1 2
Eamed premium  (21.19.5) 1" 510375 323408
Claims incumed {22.17.4) 12 206898 196166
This year's .
underwriling Claims management costs (22.18.4) 13 11742 7209
accident year . . ,
Lmﬁnz) Adjustment for discounting  (22.52.4) 14
Increase in provision for unexpired risks 15
(22.19.4)
Other tachnical income or charges {particulars to 16 (128826)
be specified by way of supplementary nole)
Net operating expenses {22.424) 17 213809 169589
Balance of year's underwriting PR
(11-12-13+14-15+16-17) 19 (50900) (49556)
Eamed premium {21.11.5) 21 9)
Claims incurred {22.13.4) 22 (75386) {66582)
i 22144 23 11033 5671
Adjustment for Claims management costs { )
prior years’ . " "
underwriling Adjustment for discounting (22.51.4) 24
(accident year | Other technical income or charges (particulars to 25 12829
accounling) be specified by way of supplementary note)
Net operating expenses (22414) 26 0
Balance {21-22-23+24+25-26) 29 77173 60911
Per Form 24 (24.69.99-99) 3|
Balance from
underwriting Other technical income or charges (particulars to 32
year be specified by way of supplementary note)
accounting Total 39
Balance of all years' underwriting (19+29+39) 49 26273 11355
Allocated investment income 51
Transfer 10 non-technical account (49+51) 59 26273 11356

22



29032012:10:36:31

General insurance business : Technical account (excluding equalisation provisions)

Name of insurer U K Insurance Limited
Global business

Financial year ended 31 December 2011

Total primary (direct) and facultative commercial motor business

Form 20

Company GU Category
rogistration UR/ day month year (Uniis aumber
number CM
R20 1179980 GL | 31|12 | 2011 |£000 220
Items to be shown net of reinsurance This financial year Previous year
1 2
Eamed premium  (21.19.5) 1 98019
Claims incurred (22.17.4) 12 1003807
This year's
underwriting Claims management costs (22.18.4) 13 5922
accident year . . .
(aooountinz) Adjusiment for discounting (22.52.4) 14 5845
Increase in provision for unexpired risks 15
{22.19.4)
Other technical income or charges (particulars to 16 20728
be specified by way of supplementary note)
Net operating expenses (22.42.4) 17 33011
Balance of year's underwriting
(11-12-13+14-15+16-17) 19 (15247)
Eamed premium (21.11.5) 21 (214}
Claims incurred (22.13.4) 22 38908
i t costs 22.14.4 23 2646
Adjustment for Claims management cos ] (¢ )
prior years'
underwriting Adjustment for discounting (22.51.4) 24 18998
(accident year | Other technical income or charges (particulars to 25 (6689)
accounting) be specified by way of supplemeniary note)
Net operating expenses {22.41.4) 26
Balance (21-22-23+24+25-26) 29 (28460}
F L] 24.69.99-99] 3
Balance from Per Fom 2 ( )
underwriting Other technical income or charges {particulars to 32
year be specified by way of supplementary note)
accounting | oy 39
Balance of all years' undenwriting (19+29+39) 49 (43707)
Allocated investment income 51
Transfer to non-technical account (49+51) 59 (43707)
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Form 20
General insurance business : Technical account (excluding equalisation provisions)
Name of insurer U K Insurance Limited
Global business
Financial year ended 31 December 2011
Total primary (direct) and facultative commercial lines property business
Company Gu Category
registration uKs day month yoar Units number
aumber cM
R20 1179980 GL | 31112 | 2011 |£000 260
Items to be shown net of reinsurance This financial year Previous year
1 2
Eamed premium  (21.19.5) 1 203777
Claims incurred {22.17.4) 12 106338
This year's Claims management costs  (22.18.4) 13 4090
underwriting e
accident year . . "
gocoun“nz) Adjustment for discounting  (22.52.4) 14
Increase in provision for unexpired risks
(22.19.4) 15 3200
Other technical income or charges (particulars to 18 19851
be specified by way of supplementary note)
Net operating expenses (22.42.4) 17 116916
Balance of year's underwriting
(11-12-13+14-15+16-17) 19 (6916)
Eamed premium {21.11.5) 21 4)
Claims incurred {22.13.4) 22 {15557)
i .14.4 23 (85
Adjustment for Claims management costs (22.14.4) (85)
prior years' " " .
underwriting Adjustment for discounting {22.51.4) 24
(accident year | Other technical income or charges (particulars lo 25 6422
accounting) be specified by way of supplementary note)
Net operating expenses {22.41.4) 26
Balance (21-22-23+24+25-26) 29 22060
Per Form 24 (24.69.99-99) 31 (393)
Balance from
underwriting Other technical income or charges {particulars to 32
year be specified by way of supplementary note)
accounting Total 39 (393)
Balance of all yaars® underwriting (19+29+39) 49 14751
Allocated investment income 51
Transfer to non-technical account (49+51) 59 14751
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General insurance business : Technical account (excluding equalisation provisions)

Name of insurer

Global business

Financial year ended

U K Insurance Limited

31 December 2011

Total primary (direct) and facultative commercial lines liability business

Form 20

Company [<{¥] Category
registraticn UK/ day moath yexr Unils number
aumber CM
R20 1179980 GL | 31|12 | 2011 |£000 270
Items to be shown net of reinsurance This financial year Previous year
1 2
Eamed premium  {21.19.5) 11 91375
Claims incurred (22.17.4) 12 79779
This year's N
underwriting Claims management costs (22.18.4) 13 3440
(accident year . .
accounting) Adjusiment for discounting (22.52.4) 14
Increase in provision for unexpired risks 15
{22.19.4)
Other technical income or charges (particulars to 18 41104
be specified by way of supplementary note)
Net cperating expenses (22.42.4) 17 43323
Balance of year's underwriting
(11-12-13+14-15+16-17) 19 5936
Eamed premium (21.11.5) 21 (44)
Claims incurred (22.13.4) 22 (37240)
i t 22.14.4 23 2733
Adjustment for Claims management costs { ) ( )
prior years' N . " 4
underwriting Adjustment for discounting (22.514) 2
{accidentyear | Other technical income or charges (particulars to 25 (59205)
accounting) be specified by way of supplementary note)
Net operating expenses (22.41.4) 26
Balance (21-22-23+24+25-26) 29 (19277)
Per Form 24 24.69.99-99] 3
Balance from er-om { )
underwriting Other tgchnical income or charges (particulars to 22
year be specified by way of supplementary note)
accounting | gy 3
Balance of all years' underwriting (19+29+39) 49 (13341)
Allocated investment income 51
Transfer to non-technical account (49+51) 59 (13341)
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Form 20
General insurance business : Technical account (excluding equalisation provisions)
Name of insurer U K Insurance Limited
Global business
Financial year ended 31 December 2011
Balance of all primary {direct) and facultative business
Company Gu Category
segistration UK/ day month year Units number
number CM
R20 1179980 GL | 31 (12 | 2011 |£000 409
Items to be shown net of reinsurance This financial year Previous year
1 2
Eamed premium  (21.19.5) 11
Claims incurred (22.17.4) 12
This year's .
underwriting Claims management costs {22.18.4) 13
accident year . " "
; ccounling Adjustment for discounting (22.52.4) 14
Increase in provision for unexpired risks 15
(22.19.4)
QOther technical income or charges (particulars to 18 123
be specified by way of supplementary note) (123)
Net operating expenses (22.424) 17
Balance of year's underwriting
(11-12-13+14-15+16-17) 19 (123)
Eamed premium (21.11.5) 21
Claims incurred (22.134) 22
i .14, 2
Adjustment for Claims management costs (22.14.4) 3
prior years' . "
underwriting Adjustment for discounting {22.51.4) 24
{accident year | Other technical income or charges (particulars to 25 39
accounting) be specified by way of supplementary note)
Net operating expenses (22.41.4) 26
Balance (21-22-23+24+25-26) 29 39
.69.99-! 513
Balance from Per Form 24 {24.69.99-99) 3
underwriting Other technical income or charges (particulars to 32
year be specified by way of supplementary note)
accounting Total 39 513
Balance of all years' underwriting (19+29+39) 439 428
Allocaled investment income 51
Transfer to non-technical account (49+51) 59 428
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Form 20
General insurance business : Technical account (excluding equalisation provisions)
Name of insurer U K Insurance Limited
Global business
Financial year ended 31 December 2011
Total proportional treaty reinsurance business accepted
Company Gy Category
ragistration UK/ day month yoar Units number
number CM
R20 1179980 GL | 31|12 | 2011 |£000 600
Items to ke shown net of reinsurance This financial year Previous year
1 2
Eamed premium  {21.19.5) 1 9600
Claims incurred (22.17.4) 12
This year's Claims managementcosts  (22.18.4) 13
underwriting T
;ﬁﬁz:‘z;’a' Adjustment for discounting  (22.52.4) 14
Increase in provision for unexpired risks 15
(22.19.4)
Other technical income or charges (particulars to 16
be specified by way of supplementary nole)
Net operating expenses {22.42.4) 17
Balance of year's underwriting
(11-42-13+14-15+16-17) 19 9600
Eamed premium {21.11.5) 21
Claims incumred {22.13.4) 22
Adjustment for Claims management costs (22.14.4) 23
prior years’ . . "
underwriting Adjustment for discounting (22.514) 24
(accident year | Qther technical income or charges (particulars to 25
accounting) be specified by way of supplementary note)
Net operating expenses (22.41.4) 26
Balance (21-22-23+24+25-26) 29
P .69.99-
Batance from 'er Form 24 (24.69.99-99) kil
underwriting Other technical income or charges (particulars to 32
year be specified by way of supplementary note)
accounting Total 19
Balance of all years' underwriting (19+29+39) 49 9600
Allocated investment income 51
Transfer to non-technical account (49+51) 59 $600

27




29032012:10:36:31

Form 20
General insurance business : Technical account (excluding equalisation provislons)
Name of insurer U K Insurance Limited
Global business
Financial year ended 31 December 2011
Balance of all treaty reinsurance accepted business
Company GU Catogory
registration UK/ day month ycar Units numbor
number (]
R20 1179980 GL | 31|12 | 2011 |£000 709
Items to be shown net of reinsurance This financlal year Previous year
1 2
Eamed premium {21.19.5) 1 3148
Claims incurred (22.17.4) 12
This year's .
underwriting Claims management costs (22.18.4) 13 0
accident year " . "
g cwunting;a Adjustment for discounting (22.52.4) 14
Increase in provision for unexpired risks 15
(22.19.4)
Other technical income or charges (particulars to 1%
be specified by way of supplementary note)
Net operating expenses (22.42.4) 17 26
Balance of year's undemwriting
(11-12-13+14-15+16-17) 19 122
Eamed premium {21.11.5) 21
Claims incurred (22.13.4) 22 (1192) 7
Adjustment for Claims management costs (22.14.4) 23 366
prior years' " . "
underwriting Adjustment for discounting (22.51.4) 24
(accidentyear | Other technical inccme or charges (particulars to 25 1185
accounting) be specified by way of supplementary nole) (1189)
Net operating expenses {22.414) 26
Balance (21-22-23+24+25-26) 29 (359) (N
Balance from Per Form 24 (24.69.99-99) 31
underwriting Other technical income or charges (particulars to 32
year be specified by way of supplementary note)
accounting Tota! 39
Balance of all years' underwriting (19+29+39) 49 (359) 3115
Allocated investment income 51
Transfer to non-technical account (49+51) 59 (359) 3115
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62

Form 21
General insurance business (accident year accounting) : Analysis of premiums
Name of insurer U K Insurance Limited
Global business
Financial year ended 31 December 2011
Total business
Company GUY
registration (11,7 day month year Units Category
number CM number
R21 1179980 GL 31 12| 2011 £000 001
Gross premiums written Reinsurers' share Net of reinsurance

Premiums recelvable during the financial year

Earmned in previous | .:

Eamed in previous |

Eamned in previous

financial years financial years financial years
1 3 5
In respect of risks incepted in previous financial years 11 (354) | e (239) = _ _ (115) B
Eamed In this Uneamed at end of Eamed In this Uneamed at end of Eamed In this Uneamed at end of
financial year this financial year financial year this financial year financial year this financial year
1 2 3 4 5 6
In respect of risks incepted in previous financial years 12 (57140) (18878) (38262)
For periods of less than 12 months 13 123423 1438 28 4 123396 1434
In respect of risks
inceptedin this | For periods of 12 months 14 1837026 1616239 71600 57093 1765426 15659145
financial year
For periods of more than 12 months 15 25918 19498 25918 19498
Premiums receivable (less rebates and refunds) in
previous financial years not eamed in those yearsand | 16 2076464 18714 69869 2006594 18714
brought forward 1o the financial year
Total (12 to 16) 19 4005691 1655889 122619 57097 3883072 1598792
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Form 21
General insurance business {accident year accounting) : Analysis of premiums
Name of insurer U K Insurance Limited
Global business
Financial year ended 31 December 2011
Total primary (direct) and facultative business
Company GU
registration UK/ day month year Units Catogory
number CM number
R21 1179980 GL 31| 12| 2011 £000 002
Gross premiums written Reinsurers’ share Net of reinsurance
Earned in previous |- - iz | Eamed in previous | = Eamed in previous | e
g Premiums receivable during the financial year financial years . e financial years financial years
1 3 g 5
In respect of risks incepted in previous financial years 11 (354) E (239) : o (115) Lo
Eamed in this Uneamed at end of Eamed In this Uneamed at end of Eamed In this Uneamed at end of
financial year this financial year financial year this financial year financial year this financial year
1 2 3 4 5 6
In respect of risks incepted in previous financial years 12 (57140) (18878) {38262)
For periods of less than 12 months 13 123423 1438 28 4 123396 1434
In respect of risks
incepted in this For periods of 12 months 14 1837026 1616239 71600 57093 1765426 1559145
financial year
For periods of more than 12 months 156 16318 19498 16318 19498
Premiums receivable (less rebates and refunds) in
previous financial years not earned in those years and 16 2076464 18714 69869 2006594 18714
brought forward to the financial year
Total (12 to 16) 19 3996091 1655889 122619 57097 3873472 1598792
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Form 21
General insurance business (accident year accounting) : Analysis of premiums
Name of insurer U K Insurance Limited
Global business
Financial year ended 31 December 2011
Total treaty reinsurance accepted business
Company GU
registration UK/ day month year Units Category
number CM number
R21 1179980 GL 31| 12| 2011 £000 003
Gross premiums written Reinsurers’ share Net of reinsurance
o Premiums recelvable during the financial year Earned |ln previous |= oo ; Earmead in previous :_;:1 - . -.2+] Eamed in previous |. E
w financial years : } )| financlalyears [ @ i =] financial years |
1 = - 3 S o 5 = i
In respect of risks incepted in previous financial years | 11 ' N - e 7
Eamed In this Uneamed at end of Eamed In this Uneamed at end of Eamed In this Uneamed at end of
financial year this financial year financial year this financial year financial year this financial year
1 2 3 4 5 6
In respect of risks incepted in previous financial years | 12
For periods of less than 12 months 13
In respect of risks
incepted in this | For periods of 12 months 14
financial year
For periods of more than 12 months 15 9600 9600
Premiums receivable (less rebates and refunds) in
previous financial years not eamned in those yearsand | 16
brought forward to the financial year
Total (12 to 16) 19 9600 9600
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A

Form 21

General insurance business (accident year accounting) : Analysis of premiums
Name of insurer U K Insurance Limited
Global business
Financial year ended 31 December 2011
Total primary (direct) and facultative accident and health

Company GY

registration UK/ day month year Units Category

number CM number

R21 1179980 GL 31| 12 | 2011 £000 110

Premiums receivable during the financial year

Gross premiums written

Reinsurers' share

Net of reinsurance

Eamed in previous
financial years

Eamed in previous
financial years

‘| Eamed in previous

financial years

1 3 5
In respect of risks incepted in previous financial years 11 o : o
Eamed In this Unsamed at end of Eamed In this Uneamed at end of Eamed In this Unearmed at end of
financia!l year this financiat year financial year this financial year financial year this financial year
1 2 3 4 5 6
In respect of risks incepled in previous financial years 12 (383) (383)
For periods of lass than 12 months 13 2691 591 18 2673 591
In respect of risks
incepted in this | For periods of 12 months 14 71785 9607 757 0 71028 9606
financial year
For periods of more than 12 months 15
Premiums receivable (less rebates and refunds) in
previous financial years not eamed in those yearsand | 16 13785 13785
brought forward to the financial year
Total (12 to 16) 19 87879 10198 775 0 87104 10197
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Form 21

General insurance business (accident year accounting) : Analysis of premiums
Name of insurer U K Insurance Limited
Global business
Financial year ended 31 December 2011
Total primary {direct) and facuitative personal lines motor business

Company Gy

registration U/ day month year Unlts Category

number CM numbor

R21 1179980 GL 31| 12 | 2011 £000 120

Gross premiums wrilten Reinsurers' share Net of reinsurance
Earned in previous : " 7| Earned in previous A e Earned in previous |
financial years financial years financial years

Premiums receivable during the financial year

€€

1 3 5
In respect of risks incepted in previous financial years 11 (44)]- - o {0)) ) g ‘ (44) ‘ ) i
Eamed In this Uneamed at end of Eamed In this Uneamed at end of Eamed In this Unsamed at end of
financial year this financial year financial year this financial year financial year this financial year
1 2 3 4 5 6
In respect of risks incepted in previous financial years 12 (11215) (9712) (1503)
For periods of less than 12 months 13
In respect of risks
incepted in this For periods of 12 months 14 838054 792065 30928 19733 807126 772332
financial year
For periods of more than 12 months 15 1216 6699 1216 6699

Premiums receivable (less rebates and refunds) in
previous financial years not eamed in those yearsand | 16 10972563 2450 12412 1084840 2450
brought forward to the financial year

Total (12 to 16) 19 1925308 801214 33629 19733 1891680 781481
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General insurance business (accident year accounting) : Analysis of premiums

Name of insurer

Global business

Financial year ended

Total primary (direct) and facultative personal lines financial loss business

Form 21
U K Insurance Limited
31 December 2011
Company G
rogistration UK/ day month year Units Category
number CcM number
R21 1179980 GL 31| 12| 2011 £000 180

Premiums receivable during the financial year

Gross premiums written

Reinsurers' share

Net of reinsurance

Eamed in previous
financial years

Eamed in previous
financial years

Eamed in previous |

financial years

1 3 _ [

In respect of risks incepted in previous financial years 11 (9) - o (9) Bl
Eamed In this Uneamed at end of Eamed In this Uneamed at end of Eamed In this Uneamed at end of
financial year this financial year financial year this financial year financial year this financial year

1 2 3 4 5 6

In respect of risks incepted in previous financial years 12 (35638) (35638)

For periods of less than 12 months 13 120732 848 9 4 120723 844

In respect of risks

incepted in this | For periods of 12 months 14 205474 124950 57 3 205416 124947

financial year

For periods of more than 12 months 15 15102 12799 15102 12799

Premiums receivable (less rebates and refunds) in

previous financial years not eamed in those yearsand | 16 204772 16264 204772 16264

brought forward to the financial year

Total (12 to 16) 19 510442 154860 67 7 510375 154853
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Form 21
General Insurance business (accident year accounting) : Analysis of premiums
Name of insurer U K Insurance Limited
Global business
Financial year ended 31 December 2011
Total primary (direct) and facultative commercial motor business
Company G
registration UK/ day month year Units Category
number CM number
R21 1179980 GL 31| 12] 2011 £000 220
Gross premiums written Reinsurers' share Net of reinsurance
w Premiums receivable during the financial year Eamed in previous _ . o Eamed in pravious Eamed in previous o
& financial years |- financial years financial years
1 - 3 ) . 5
In respect of risks incepted in previous financial years 1 (220) (6) o (214) | _ B
Eamed In this Uneamed at end of Eamed In this Uneamed at end of Eamed In this Uneamed at end of
financial year this financial year financial year this financial year financial year this financial year
1 2 3 4 5 6
In respect of risks incepted in previous financial years 12 (1541) (45) (1496)

For periods of less than 12 months 13

In respect of risks
incepted in this | For periods of 12 months 14 57683 44946 1447 1123 66236 43823

financia! year
For periods of more than 12 months 15

Premiums receivable (less rebates and refunds) in
previous financial years not eamed in those yearsand | 18 43490 211 43279
brought forward to the financial year

Total (12 to 16) 19 99632 44946 1613 1123 98019 43823
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Form 21
General insurance business (accident year accounting) : Analysis of premiums
Name of insurer U K Insurance Limited
Global business
Financial year ended 31 December 2011
Total primary (direct) and facultative commercial lines property business
Company GU
reglstration UK day month year Units Category
number CM number
R21 1179980 GL 31| 121 2011 £000 260
Gross premiums written Reinsurers' share Net of reinsurance
@ Premiums receivable during the financial year Eafmed i." previous | - . Eamed i." previous Eamed i'n previous o - TR
4 inancial years . - financial years . financial years ‘ - :
] - 2 5 Co
In respect of risks incepted in previous financial years | 11 (5) ‘ N mr (@) [ 30 T
Eamed in this Uneamed at end of Eamed In this Uneamed at end of Eamed In this Uneamed at end of
financial year this financial year financial year this financial year financial year this financial year
1 2 3 4 5 6
In respect of risks incepted in previous financial years 12 196 23 174
For periods of less than 12 months 13
In respect of risks
incepted in this | For periods of 12 months 14 119639 119218 13774 8072 105865 111146
financial year
For periods of more than 12 months 15
Premiums receivable (less rebates and refunds) in
previous financial years not eamed in those yearsand | 16 108228 10490 97738
brought forward to the financial year
Total (12 to 16) 19 228064 119218 24287 8072 203777 111146
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General insurance business (accident year accounting) : Analysis of premiums

Name of insurer

Global business

Financial year ended

Total primary (direct) and facultative commercial lines liability business

Form 21
U K Insurance Limited
31 December 2011
Company Gl
registration (114 day month year Units Catogory
number CM number
R21 1179980 GL 31| 12| 2011 £000 270

Premiums recelvable during the financial year

Gross premiums written

Reinsurers' share

Net of reinsurance

Eamed in previous | -

financial years

Eamed in previous |.

financial years

Eamad in previous
financial years

1 3 5 . L
In respect of risks incepted in previous financial years 11 (44) (O I (44) . E :
Eamed In this Uneamned at end of Eamed In this Uneamed at end of Earned In this Uneamed at end of
financial year this financial year financial year this financial year financial year this financial year
1 2 3 4 ] ]
In respect of risks incepted in previous financial years | 12 (434) 3) (431)
For periods of less than 12 months 13
In respect of risks
incepted in this | For periods of 12 months 14 48961 45509 839 48122 45509
financial year
For periods of more than 12 months 15
Premiums receivable (less rebates and refunds) in
previous financial years not eamed in those yearsand | 16 43684 43684
brought forward to the financial year
Total (12 to 16) 19 92211 45509 836 91375 45509




29032012:10:36:31
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Form 21
General insurance business (accident year accounting) : Analysis of premiums
Name of insurer U K Insurance Limited
Global business
Financial year ended 31 December 2011
Balance of all primary (direct) and facultative business
Company Gy
registration UKy day month year Units Category
number CM number
R21 1179980 GL 31] 12| 2011 £000 409
Gross premiums written Reinsurers' share Net of reinsurance
Premiums receivable during the financlal year Eamed i." previous o Eamed i.n previous ' Eamed '." previous
financial years financial years financial years
1 3 5
In respect of risks incepted in previous financial years 11 Lr R e
Eamed In this Uneamed at end of Eamed In this Uneamed at end of Earned In this Uneamed at end 0!
financial year this financial year financia! year this financial year financial year this financial year
1 2 3 4 5 []
In respect of risks incepted in previous financial years 12
For pariods of less than 12 months 13
In respect of risks
incepted in this For periods of 12 months 14
financial year
For periods of more than 12 months 15
Premiums receivable (less rebates and refunds) in
previous financial years not eamed in those years and 16
brought forward to the financial year
Total (12 to 16) 19
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Form 21
General insurance business (accident year accounting) : Analysis of premiums
Name of insurer U K Insurance Limited
Global business
Financial year ended 31 December 2011
Total proportional treaty reinsurance business accepted
Company Gl
registration UK/ day month year Units Category
number CM number
R21 1179980 GL 31| 12| 2011 £000 600
Gross premiums written

Premiums receivable during the financial year

Eamed in previous

Reinsurers’ share

Eamed in previous

Net of reinsurance

Eamed in previous

financial years financial years financial years
1 3 5
In respect of risks incepted in previous financial years 11 :
Eamed In this Uneamed at end of Eamed In this Uneamed at end of Eamed In this Uneamed at end of
financial year this financial year financial year this financial year financial year this financial year
1 2 3 4 5 6
In respect of risks incepted in previous financial years 12
For periods of less than 12 months 13
In respect of risks
incepted in this For periods of 12 months 14
financial year
For periods of more than 12 months 15 9600 9600
Premiums receivable (less rebates and refunds) in
previous financial years not eamed in those yearsand | 16
brought forward to the financial year
Total (12 to 16) 19 9600 9600
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Form 21
General insurance business (accident year accounting) : Analysis of premiums
Name of insurer U K Insurance Limited
Global business
Financial year ended 31 December 2011
Balance of all treaty reinsurance accepted business
Company Gl
registration UK/ day month year Units Category
number CM number
R21 1179980 GL 31| 12| 2011 £000 709
Gross premiums written Reinsurers’ share Net of reinsurance
» Premiums receivable during the financlal year Eamed i." previous |. N B T Eamed [." previous i + | Bamed '." previous
by financial years B financial years o financial years
1 R 3 5
In respect of risks incepted in previous financia! years 11 ’ _ B 7
Eamed In this Uneamed at end of Eamned In this Uneamed at end of Eamed In this Unsamed at end of
financial year this financial year financial year this financial year financial year this financial year
1 2 3 4 5 6

In respect of risks incepted in previous financial years 12

For periods of less than 12 months 13
In respect of risks
incepted in this | For periods of 12 months 14
financial year

For periods of more than 12 months 15

Premiums receivable (less rebates and refunds) in
previous financial years not earned in those years and 16
brought forward to the financial year

Total (12 to 16) 19
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Form 22

General insurance business {accident year accounting) : Analysls of claims, expenses and technical provisions
Name of company U K Insurance Limited

Global business

Financial year ended

Total business

31 December 2011

Company GL
registration UK/ day month year Unlts Category
number CM number
R22 | 1179980 GL 31 |12 2011 £000 oo1
Amount brought Amount Amount carmvied Amount
forward from payablo/rocoivablo | forwardto next | attributable to this
pravious financlal In this financiat financlal yoar financial year
yoar yoar
1 2 3 4
. Gross amount 11 9224260 1802982 6557569 {863709)
Claims incurred
inrespectof | poinsurers’ share 12 2075812 139330 1431059 {505423)
incidents
oceurring prior to .
this financial Net (11-12) 13 7148448 1663652 5126510 (358286)
year Claims management cosls 14 91827 143767 97464 149404
Claims incurred Gross amount 15 FI 1176548 1711804 2888352
in respect of . .
incidents Reinsurers’ share 16 78967 78967
occurting in this | ey (15.16) 17 1176548 1632837 2809385
financial year
Claims management costs 18 111324 35874 147198
Provision for unexpired risks 19 25412 3644 (21768)
Commissicns 21 152443 294614 138341 308717
Other acquisition expenses 22 120512 242941 110136 253316
Net operating _— . R s
expenses Administrative expenses 23 . 517533 i 517533
Reinsurance commissions
and profit participations 24 (168841) (168841)
Total (21+22+23-24) 29 272955 1223929 248477 1248407
Adjustments for Gross amount 31 3023810 2578420 (445391)
discountling in . .
respect of the Reinsurers' share 32 1503154 1030066 (473087)
items shown at "
lines 11 to 18 Claims management costs 33
above Total (31-32+33) 39 1520657 1548353 27697
Prior financial years 4 0 0
Split of line 29
This financial year 42 272955 1223929 248477 1248407
Inciden's ocouring prior o 51 1520657 : 1405858 (114799)
Splitof line 39 | nancia-year '
Incidents occurring in this 52 : 142495 142495
financial year 4

42
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Form 22

General insurance business (accident year accounting) : Analysls of claims, expenses and technical provisions

Name of company
Global business

Financial year ended

Total primary (direct) and facultative business

U K Insurance Limited

31 December 2011

Company Gu
registration UK/ day month yoar Units Calegory
number CM number
R22 | 1179980 GL 31 |12 ] 2011 £000 002
Amount brought Amount Amount carrled Amount
forward from payable/recelvable forward to noxt attributablo to this
provious financial in this financial financial yoar financlal year
yoar year
1 2 3 4
Lo Gross amount 11 9188847 1797171 6529159 (862517)
Claims incurred
in respect of . .
incidents Reinsurers' share 12 2075812 139330 1431059 (505423)
occurring prior to
this financial Net {(11-12) 13 7113035 1657841 5098100 (357094)
year Claims management costs 14 91226 143256 97008 149038
- Gross amount 15 1176548 1711804 2888352
Claims incurred
inrespectof | poinsurers' share 16 78967 78967
incidents
occurring in this .
financial year Net (15-16) 17 1176548 1632837 2809385
Claims management costs 18 111324 35874 147198
Provision for unexpired risks 19 25412 o 3644 (21768)
Commissions 21 152443 294614 138341 308717
Other acquisition expenses 22 120512 242941 110136 253316
Net operating - . g o .
expenses Adminisiralive expenses 23 517533 517533
Reinsurance commissions R .
and profit participations 24 (168841) (168841)
Total (21+22+23-24) 29 272955 1223929 248477 1248407
Adjustments for Gross amount 31 3023810 2578420 (445391)
discounting in . '
respect of the Reinsurers' share 32 1503154 1030066 {473087)
items shown at
lines 11 1o 18 Claims management costs 33
above Total {31-32+33) 39 1520657 1548353 27697
Prior financial years 41 0 0
Split of line 29
This financial year 42 272955 1223929 248477 1248407
idonts oecumng pror Lo 51 1520657 1405858 (114799)
Splitof ne 39 |- nance Year___
Incidents occurring in this 52 142495 142495
financial year o

43
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Form 22

General insurance business (accident year accounting) : Analysis of claims, expenses and technical provisions

Name of company
Global business

Financial year ended

Total treaty reinsurance accepted business

U K Insurance Limited

31 Décember 2011

Company GU
registration UK day month yoar Units Category
aumbar CM number
R22 | 1179980 GL 31 (12| 2011 £0600 003
Amount brought Amount Amount carrled Amount
forward from payablefreceivable forward to noxt attributablo to this
previous financial in this financial financial year financlal year
yaar year
1 2 3 4
Claims incurred Gross amount 11 35413 5811 28410 {1192}
in respect of " .
incidents Reinsurers’ share 12
oceurring prior to R
ihis financial Net (11-12) 13 35413 5811 28410 (1192)
year Claims management costs 14 601 512 456 366
Claims incurred Gross amount 15
in respect of N .
incidents Reinsurers’ share 16
accuming in this 3
financial year Net (15-16) 17
Claims management cosfs 18
Provision for unexpired risks 19
Commissions 21
Other acquisition expenses 22
Net operating L
axpenses Administrative expenses 23
Reinsurance commissions 24
and profit participations
Total (21+22+23-24) 29
Adjustments for Gross amount 31
discounting in . .
respect of the Reinsurers’ share 32
items shown at .
lines 11 to 18 Claims management costs 33
above Total (31-32+33) 39
Prior financial years 41
Split of line 29
This financial year 42
Incidents occurring prior to 51
Split of line 39 this financial year
P Incidents occurming in his 52

financial year




29032012:10:36:31

Form 22

General Insurance business (accident year accounting) : Analysis of clalms, expenses and technical provisions

Name of company U K Insurance Limited

Global business
Financial year ended 31 December 2011

Total primary (direct) and facultative accident and health

Cempany GU
registration UK/ day month yoar Unhs Catsgory
number CM aumber
R22 | 1179980 GL 31 |12 2011 £000 110
Amount brought Amount Amount carrlod Amount
forward from payabta/recoivable forward to noxt attributable to this
pravious financial in this financial financlal yoar financlal year
year year
1 2 3 4
Claims incurred Gross amount 11 26614 17281 3137 {6197)
in respect of | .
incidents Reinsurers' share 12 248 899 187 838
accurring prior 10 }
his financial Net (11-12) 13 26366 16382 2950 (7034)
year Claims management costs 14 233 4193 433 4393
Claims incurred Gross amount 15 47656 15975 63631
in respect of .
incidents Reinsurers' share 16 474 474
occurring in this .
financial year Net (15-16) 17 47656 15501 63157
Claims management costs 18 1698 162 1860
Provision for unexpired risks 19
Commissions 21 944 691 68 1567
Other acquisition expenses 22 808 2681 611 2878
Net operaling L
expenses Administrative expenses 23 10681 10681
Reinsurance commissions ‘-
and profit participations 24 (10107) (10107)
Total (21+22+423-24) 29 1751 24160 679 25232
Adjustments for Gross amount 31
discounting in . .
respect of the Reinsurers’ share 32
:it:;sﬁhz)w:l aal Claims management costs 33
above Total (31-32+33) 39
Prior financial years 41
Split of line 29
This financial year 42 1751 24160 679 25232
Incidents occurring prior 1o 51 : [
I this financial year
Split of fine 39 Incidents occurring in this 52
financial year

45
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Form 22

.Genaral insurance business (accident year accounting) : Analysis of claims, expenses and technical provisions
Name of company U K Insurance Limited
Global business
Financial year ended 31 December 2011

Total primary (direct) and facultative personal lines motor business

Company GU
registration UK/ day month year Unhs Category
number CM number
R22 | 1179980 GL 31 (12| 2011 £000 120
Amount brought Amount Amount carrled Amount
{orward from payablefreceivable | forward to noxt attributablo to this
pravious financial in this financial financial year financtal year
year yoar
1 2 3 4
Claims incurred Gross amount 11 7814668 1157169 5832190 (825308)
inrespectof | poinsurers' share 12 1975607 130208 1341371 (504028)
incidenis
occeurring prior to . e
this financial Net (11-12) 13 5839060 1026961 4480820 (321280)
year Ciaims management cosls 14 70097 80260 77599 97762
Claims incurred Gross amount 15 636133 1210255 1846388
in respect of Reinsurers' share 16 76081 76081
incidents
occurring in this ]
financial year Net (15-16) 17 636133 1134175 1770307
Claims management cosls 18 ; 64709 22781 87491
Provision for unexpired risks 19 25412 | - (25412)
Commissions 21 20218 25003 12484 32737
Other acquisition expenses 22 53258 97922 45793 105387
Net operaling T L o _ :
expenses Administrative expenses 23 Sl 258004 o 258094
Reinsurance commissions .
and profit participations 24 (38754) (38754)
Total (21+22+23-24) 29 73476 419774 58278 434972
Adjustments for Gross amount k| 2962021 . L o - 2484531 (477490)
discounting in . , T e . -
respect of the Reinsurers’ share 32 1447250 | s 967906 (479344)
items shown at . ’
lines 11 to 18 Claims management costs 33
above Total (31-32+33) 39 1514772 1516625 1854
Prior financial years 41
Split of line 29
This financial year 42 73476 419774 68278 434972
Incidents occurring prior to ; R I
Spit of ine 30 this financial yoar 51 1514772 ‘ 1379975 (134796)
Incidents occurring in this “, :
financial year 52 136650 136650

46
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Form 22

Genaral insurance business (accident year accounting) : Analysis of claims, expenses and technical provisions

Name of company
Global business
Financial year ended

Primary (direct) and facultative household and domestic all risks

U K Insurance Limited

31 December 2011

Company GU
registration UK/ day menth year Unlts Category
number CM number
R22 | 1179980 GL 31 12| 2011 £000 160
Amount brought Amount Amount carried Amount
forward from payablefrocelvable forward to next attributable to this
provious financial in this financial financial year financial year
yoar year
1 2 3 4
Claims incurred Gross amount 1 458052 366934 148446 57328
in respect of . .
incidents Reinsurers' share 12 12250 1889 7195 (3167)
oceurring prior to R
this financial Net (11-12) 13 445802 365046 141251 60494
year Claims management costs 14 2680 30057 7745 36022
Claims incurred Gross amount 15 281470 200645 482115
in respect of . . o
incidents Reinsurers' share 16 116 116
occurring in this | \ o) (15.16) 17 281470 200529 481999
financial year
Claims management costs 18 27036 5617 32653
Provision for unexpired risks 19 St 444 444
Commissions 21 84913 173982 77853 181042
Other acquisition expenses 22 40482 76665 38183 78965
Nel operating - "
expenses Administralive expenses 23 115365 115365
Reinsurance commissions
and profit paricipations 24 (5772) (5772)
Total (21+22+23-24) 29 125395 371784 116035 381143
Adjustments for Gross amount 31
discounting in . .
respect of the Reinsurers' share 32
items shown at .
lines 11 10 18 Claims management costs 33
above Total (31-32+33) 39 ‘.
Prior financial year$ 41
Split of line 29
This financial year 42 125395 371784 116035 381144
Incidents occurring prior to 51 E
this financial year
Split of line 39 Incidents occurring in this 52

financial year

47
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Form 22
General insurance business (accident year accounting) : Analysls of claims, expenses and technical provisions
Name of company U K Insurance Limited
Global business
Financial year ended 31 December 2011

Total primary (direct) and facultative personal lines financial loss business

Company GL
reglstration UK day month year Units Catogory
number CM number
R22 | 1179980 GL 31 112 | 2011 £000 180
Amocunt brought Amount Amount carried Amount
forward from payablefrecelvable forward to next attributabloe to this
previcus financial In this financlal financlal year financlal yoar
yoar year
1 2 3 4
L Gross amount 11 214599 74897 64021 (75681)
Claims incurred
n r.espect of Reinsurers’ share 12 1072 777 (295)
incidents
occurring prior to .
this financial Net (11-12) 13 213527 74897 63244 (75386)
year Claims management costs 14 1642 10817 1858 11033
G i
Claims incurred | G708 amount 15 133289 73196 206484
in respect of Reinsurers® share 16 (413) (413)
incidents
occurring in this | . 45 16 17 133289 73609 206898
financial year
Claims management cosls 18 10810 933 11742
Provision for unexpired risks 19 S
Commissions 21 5052 5692 4344 6400
Other acquisition expenses 22 11655 21555 9413 23796
Netoperating | 5 yrunistrative expenses 23 69404 69404
expenses
Remsurgnce gommnssions 24 (114208) (114208)
and profit paricipations
Total (21+22+23-24) 29 16707 210859 13757 213809
Adjustments for Gross amount 31
discounting in . .
respect of the Reinsurers’ share 32 |
items shown at .
lines 11 1o 18 Claims management costs 33
above Total (31-32+33) 39
Prior financial years 41 0 0
Split of line 29
This financial year 42 16707 210859 13757 213809
Incidents occurring prior to 51
, " this financial year :
Split of line 39 Incidents occurring in this 52
financial year

48
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Form 22
General Insurance business (accident year accounting) : Analysis of claims, expenses and technical provislons
Name of company U K Insurance Limited
Global business
Financial year ended 31 December 2011

Total primary (direct) and facultative commercial motor business

Company GuY
registraticn uw day monih  yoar Unlts Category
number CM number
R22 | 1179980 GL 31 (12| 2011 £000 220
Amount brought Amocunt Amount carried Amount
forward from payablefrecelvable forward to noxt attributablo to this
provious financlal in this financial financial yoar financlal yoar
year yoar
1 2 3 4
. Gross amount 1" 264159 58354 250728 44923
Claims incurred
in respect of . .
incidents Reinsurers’ share 12 74274 1164 79125 6015
oceurring prior to
this fnancial Net (11-12) 13 189885 57180 171603 38908
year Claims management costs 14 5227 3920 3954 2646
Claims incurred Gross amount 15 30773 72778 103551
in respect of . .
incidents Reinsurers' share 16 2644 2644
oceurring in this
financial year Net (15-16) 17 30773 70134 100907
’ Claims management costs 18 3431 2491 5922
Provision for unexpired risks 19
Commissions 21 6399 12617 6244 12772
Other acquisilion expenses 22 1887 7538 2289 7136
Net operating L. .
expenses Administralive expenses 23 13103 13103
Reinsurance commissions 24
and profit participations
Total (21+22+23-24) 29 8286 33258 8533 33011
Adjustments for Gross amount 31 61789 93888 32099
discounting in . .
respect of the Reinsurers’ share 32 55904 62160 6256
items shown at .
lines 11 to 18 Claims management costs a3
above
Total (31-32+33) 39 5885 31728 25843
Prior financial years 41
Split of line 29
This financial year 42 8286 33258 8533 33011
Incidents occurring prior to
Sl of fine 39 this financial year 51 5885 25883 19998
Incidents occurring in this 52
financial year 5845 5845

49
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Form 22

General insurance business (accident year accounting) : Analysis of claims, expenses and technical provisions

Name of company

Global business

Financial year ended

U K Insurance Limited

31 December 2011

Total primary (direct) and facultative commercial lines property business

Company Gl
registration UK/ day month yocar Unlts Category
number CM number
R22 | 1179980 GL 31 (12| 2011 £000 260
Amount brought Amount Amount carrlod Amount
forward from payable/receivabla | forward to noxt attributablo to this
pravious financial In this financlal financial yoar financlal year
yoar yoar
1 2 3 4
Claims incurred Gross amount " 134658 60344 48713 {25600)
in respect of . ’ .
incidents Reinsurers’ share 12 10121 215 (136) (10043)
occurring prior to .
this financial Net (11-12) 13 124536 60130 48850 (15557)
year Claims management costs 14 3839 2731 1023 85)
Claims incurred Gross amount 15 43424 62921 106345
in respect of . .
incidents Reinsurers' share 16 7 7
cccurring in this 3
financial year Net (15-16) 17 43424 62914 106338
Claims management cosis 18 2432 1657 4090
Provision for unexpired risks 19 3200 3200
Commissions 21 25782 57466 28025 65224
Other acquisition expenses 22 9137 16633 10472 15298
Net operating L )
expenses i\dmm:slrauve expenses 23 46394 46394
Reinsurance commissions 24
and profit participations
Total (21+22423-24) 29 34919 120493 38486 116916
IR
Adjustments for Gross amount 31
discounting in .
respect of the Reinsurers' share 32
:::'en:ﬁh? :’ ;‘ :t Claims management costs 33
above Total (31-32+33) 39
Prior financial years 41
Split of line 29
This financial year 42 34919 120493 38496 116916
Incidents occurring prior to 51 ‘ ‘
. " this financial year
Split of line 39 Incidents occurring in this 52

financial year

60
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Form 22

General insurance business (accident year accounting) : Analysls of claims, expenses and technical provisions

Name of company U K Insurance Limited

Global business
Financial year ended 31 December 2011

Total primary (direct) and facultative commercial lines liability business

Company GU
raglstration UK/ day month yoar Units Category
number CM number
R22 | 1179980 GL 31 |12 2011 £000 270
Amount brought A A t carsiod Amount
forward from payablefrocetvablo forward to noxt attributabte to this
pravicus financial In this financial financlal yoar finanelal yoar
yoar yaar
1 2 3 4
1
Claims incurred Gross amount 1M1 276097 62191 181924 (31982)
inrespectof | peinsurers’ share 12 2239 4955 2541 5257
incidents
oceuring prior to oy 41.12) 13 273858 57236 179383 (37240)
this financial
year Claims management costs 14 7507 378 4396 (2733)
Claims incurred Gross amount 15 3803 76034 79838
n r'esped of Reinsurers' share 16 59 59
incidents
occurring in this | o\ (15.16) 17 3803 75076 79779
financial year
Claims managemant costs 18 1207 2233 3440
Provision for unexpired risks 19
Commissions 21 9134 19165 9324 18975
Ofther acquisition expenses 22 3285 19946 3375 19857
Net operating L "
expenses Administrative expenses 23 4491 4491
Reinsurance commissions 24
and profit participations
Tolal (21+22+23-24) 29 12420 43602 12698 43323
Adjustments for Gross amount 31
discounting in . .
respect of the Reinsurers’ share 32
items shown at . :
lines 11 to 18 Claims management cosls 33 ,
above Total (31-32+33) 39 g
Prior financial years 4
Split of line 29
This financial year 42 12420 12698 43323
Incidents occurring prior to 51
Spiit of line 39 |\his financial year ___
Incidents occurring in this 52
financial year

51
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Form 22

General insurance business (accident year accounting) : Analysis of claims, expenses and technical provisions
Name of company U K Insurance Limited
Global business

Financial year ended 31 December 2011

Balance of all primary (direct) and facultative business

Cempany GU
registration UK/ day menth yoar Units Catsgory
number CM number
R22 | 1179980 GL 31 |12 | 2011 £000 409
Amount brought Amount Amount carried Amount
forward from payablefracolvable forward to noxt attributable to this
pravious financlal in this financial financial yoar financial year
year yoar
1 2 3 4
Claims incurred Gross amount 11
in respect of . .
incidents Reinsurers® share 12
occuring prior 10 R
this financial Net (11-12) 13
year Claims management cosis 14
Claims incurred Gross amount 13
in respect of .
incidents Reinsurers' share 16
occurring in this :
financial year Net (15-16) 17
Claims management costs 18
Provision for unexpired risks 19
Commissions 21
Other acquisition expenses 22
Net operating . R
expenses Administrative expenses 23
Reinsurance commissions 24
and profit participations
Total (21+22+23-24) 29
Adjustments for Gross amount 3
discounting in . '
respect of the Reinsurers' share 32
items shown at .
lines 11 to 18 Claims management cosis 33
above Total (31-32+33) 39
Prior financial years 41
Split of line 29
This financial year 42
Incidents occurring prior to 51
Split of line 39 "“"f financial year
Incidents occumming in this 52
financial year

52
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Form 22

General insurance business {accident year accounting) : Analysis of claims, expenses and technical provlsloné
Name of company U K Insurance Limited
Global business

Financial year ended 31 December 2011

Total proportional treaty reinsurance business accepted

Company GU
registration UK/ day month yoar Unls Category
number CM number
R22 | 1179980 GL 31 |12 | 2011 £000 600
Amount brought Amount Amount carrled Amount
forward from payabla/recelvablo forward to next attributabto to this
pravious financlal In this financial financlal year financial yoar
yoar yoar
1 2 3 4
Claims incurred Gross amount 1
in respect of . .
incidents Reinsurers’ share 12
oceurring prior to _
this financiat | et (11-12) 13
year Claims management costs 14
Claims incurred Gross amount 15
in respect of . .
incidents Reinsurers’ share 16
cceuning in this :
financial year Net {15-16) 17
Claims management costs 18
Provision for unexpired risks 19
Commissions 21
Other acquisition expenses 22
Net gperating - .
expenses Adminisirative expenses 23
Reinsurance commissions 24
and profit participations
Total (21+22+23-24) 29
Adjﬁstments for Gross amount 31
discounting in . .
respect of the Reinsurers' share 32
items shown at .
lines 11 1o 18 Claims management costs 33
above Total (31-32+33) 39
Prior financial years 41
Split of line 29
This financial year 42
Incidents occurring prior to 51
- this financial year
Split of line 39 Incidents occurring in this 52
financial year

53
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Form 22

General insurance business {accident year accounting) : Analysls of claims, expenses and technical provisions

Name of company

Global business

Financial year ended

U K Insurance Limited

31 December 2011

Balance of all treaty reinsurance accepted business

Company GU
registration UK/ day month yoar Unhs Category
number CM number
R22 | 1179980 GL 31 (12| 2011 £000 709
Amount brought Amount Amount carried A t
forward from payablefrecolvablo forward to next attributablo to this
previous financial in this financial financial year financial yoar
year yoar
1 2 3 4
1
Claims incurred Gross amount 11 35413 5811 28410 (1192)
in respect of .
incidents Rainsurers' share 12
occurring prior to }
this financial Net (11-12) 13 35413 5811 28410 (1192)
year Claims management costs 14 601 512 456 366
Claims incurred Gross amount 15
in respect of . .
incidents Reinsurers’ share 16
occurring in this 3
financial year Net (15-16) 17
Claims management costs 18
Provision for unexpired risks 19
Commissions 21
Other acquisition expenses 22
Net operating -
expenses Administrative expenses 23
Reinsurance commissions 24
and profit participations
Total (21+22+23-24) 29
Adjustments for Gross amount 31
discounting in . .
resped! of the Reinsurers' share 32
items shown at "
lines 11 to 18 Claims management costs a3
above Tolal (31-32+33) 39
Prior financial years 41
Split of line 29
This financial year 42
Incidents occurring prior to 51
. . this financial year
Split of line 39 Incidents occurring in this 52

financial year
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Form 23
General insurance business (accident year accounting) : Analysis of net claims and premiums
Name of insurer U K Insurance Limited
Global business
Financial year ended 31 December 2011
Company GU Category
registration uKs day month year Units
Total business aumber oM ¥ numbor
R23 1179980 GL 31 (12]|2011| £000 001
Claims paid Claims Total daims | Claims paid | Claims outstanding camried | Claims outstanding brought [Claims incurred Deduction for Eamed Deteriorationy | Claims ratio
Accident year ended (net) during | oulstanding paid {(net) (net) dusing forward forward (tatest year) or| ing premi (surplus) of %
the acciden! (net) as al since the end | this finangial daveloped from daims {net) onginal
year end of the of the year (other years) | outstanding daims
accident year | accident year, Reported {nal)] Incurred but | Reported (net)] Incurred but | during this camed reserve
but prior 10 not reported not reported | Gnancial year forward %
this financial {net) (net) (net)
Month Year year (4+5+6-7-8)
3 4 5 6 9 10 11 13
12 2011 11 . 1176548 945864 686973 2809385 142495 3883073 723
12 2010 12 1658135 2538788 | B 930841 720968 708368 1194244 (178611) 244819 4658437 (7.0) 86.3
12 2009 13 1670677 2022737 906819 270250 609108 637096 816421 735807 (35775) 317192 4713722 19.8 869
12 2008 14 1598130 1753231 1007452 175304 371228 362014 501231 530719 (122414) 184319 4742071 145 76.0
12 2007 15 1396908 2074814 1449430 156114 308388 320592 451197 359202 (16304) 222051 4347726 8.1 83.7
12 2006 16 1429990 1752332 1110167 52779 235981 213887 244190 222051 35507 192173 4270865 8.0 71.2
12 2005 17 1449278 1649310 1085919 48178 106795 122065 135028 132523 0487 85350 4253389 (15.8) 66.4
12 2004 18 1240934 1326774 1039824 16069 97026 111671 104936 87595 32233 78208 3881160 @7 64.6
12 2003 19 1153501 1282269 808055 7222 46647 49276 50782 73613 (21250) 36503 3413388 (21.1) 634
12 2002 20 1100852 1003017 832975 534 16283 5590 14951 20643 (13188) 8063 3103398 (14.7) 63.0
Prior accidentyears | 21 6272 39337 34204 42838 85032 (47566) 26102
Reconciliation 22
Total (11 to 22) 29 2840200 3497625 3261727 | 3555817 3592630 2451106 1548353 | ;
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Form 23
General insurance business (accident year accounting) : Analysis of net claims and premiums
Name of insurer U K Insurance Limited
Global business
Financial year ended 31 December 2011
< Ist ’:|y ou Catogory
registration UK/ day month year Unlis
Total treaty reinsurance accepted business numbor cM number
R23 1179980 GL 31 [12|2011] £000 003
Claims paid Claims Total daims | Claims paid | Claims outslanding carried | Claims outstanding brought [Claims i Deduction for Eamed Deterioration/ | Claims ratio
Accidant year ended ({net)dunng | outstanding paid (net) (net) during forward forward (latest year) or| discounting premiums {surplus) of %
the acciden! | (net)asal | sincetheend| this fi ial developed | from claims (na!) original
year end of the of the year (other years) | outstanding daims
accident year | acadent ysar, Reported (not)| Incumred but | Reported (net)] Incurred but dunng thes camied roserve
but prior to not reported not reported | finantial year forward %
this financial {net) (net) {not)
Month Year year (445+6-7-8)
1 2 3 4 5 6 7 8 9 10 11 12 13
12 2011 | 11 ) 9600
12 2010 12
12 2009 13
12 2008 14
12 2007 15 © © 0}
12 2008 16 0 0 {0) 0
12 2005 17 9 1044 5 1059
12 2004 18 17 5 (192) 3243 1212 987 857
12 2003 19 47085 24129 20538 679 167 7641 735 3335 4418 112819 20.3 87.5
12 2002 20 149945 88055 91727 427 850 867 352 2812 (1021} 354444 (5.2) 68.8
Prior accident years 21 4690 13001 8792 17188 (6508)
Reconclliation 22
Total (1110 22) 29 5811 3653 24756 11091 24322 (1192
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Form 23
General insurance husiness (accident year accounting) : Analysis of net claims and premiums
Name of insurer U K Insurance Limited
Global business
Financial year ended 31 December 2011
Company GU c
. registration uks day month tegory
Total primary {direct) and facultative personal lines motor business number o Y month yoat Untts aumber
R23 1179980 GL 31 |12]2011| £000 120
Claims paid Claims Total daims | Claims paid | Claims outstanding caried | Claims oulstanding brought [Claims incurred Deduction for Eamed Deterioration/ | Claims ratio
Accident year ended (net)during | outstanding paid (net) (net) duting forward forward (latest year) or] discounting premiums {surplus) of %
the accident | (net)asat | since theend | this financial developed from daims (net) original
year end of the of the year {other years) | outstanding claims
accident year | accident ygar, Reported {nal)] Incurred bul | Reported (not)] Incurredbut |  during this camed reserve
but pror to not reported not reported | financia) year forward %
this financial (net) {net) {net)
Month Year year (445+6.7.8)
o 1 2 3 4 5 6 7 8 9 10 11 12 13
© 12 010 [ 1) | 636133 | 600284 | s24801| - | 1770307 | 138650 1891680 | = 936
12 2010 12 1008548 1820480 | 468991 528684 638488 745050 1075364 (184251) 236074 2445200 (10.1) 108.2
12 2009 13 1034613 1366521 572087 201988 505199 509086 652988 670537 (17232) 313830 2526676 375 1153
12 2008 14 1008405 1119630 709928 137690 307208 320850 404437 497693 (127382) 181157 2585340 3268 96.4
12 2007 15 835908 1262622 889140 124701 270606 311685 378486 341571 {13064) 217958 2394994 264 101.5
12 2006 16 946530 1141440 749774 35613 27775 205609 213507 216009 29389 191945 2375594 59 90.7
12 2005 17 910875 1137592 750368 40707 98795 117248 119887 127371 9492 84533 2403858 {11.5) 80.2
12 2004 18 804786 847424 7256542 13613 93540 103348 95612 79682 35207 77255 2224987 10.5 782
12 2003 19 731110 777334 582136 4249 42048 42868 44815 61327 {16080) 36466 1916585 (135) 73.2
12 2002 20 604742 608653 490748 {425) 13851 4008 12478 15502 {10458) 8013 1645708 (16.5) 67.6
Prior accident years | 21 ; (163) 45471 14466 34550 52123 (26898) 32744
Reconciliation 22
Total (11 to 22) 29 2733362 2891633 | 2701880 3137180




86ZYS 8eLZIY £90£EE 1zs1e 192092 9159%9 62 (cz o111} IE10L
4 uofensuodRY
174 (ve) [¥14 zot 65¢ 6Ll 1Z | sseekjuapiooe toud
619 {g11) 600915 847 {s5) zez ¥6 z6 £ 866211 BESHEL 168002 114 2002 4}
265 212 ¥viv99 8 285 771} f1e €69 0911 108691 205812 6111Z2 6l €002 A}
€05 (zog) P6Y6L8 665 1774 ISE1 ¥8Y 8.zl st GOE6SI 60E1LE7 607592 8i 002 zt
e,  |@en 228499 (r221) 569 88zZY 085 9154 €091 085081 8600¢2 sLzeLe A1 5002 4%
205 (£82) £2£988 85Z1 ;174! 69ZL 60t} 9z9t 686€ 800844 (473414 698092 9l 8002 A}
S9L (812 162668 865T 89L 1266 eLL bais:] €509 620428 6805EY 028Lv€ st 2002 zt
S05 (e'e2) 8raLLOL (gegL? 8682 ozvs1L 8es1 0958 v6e9 89vE8L 20£092 $8522¢ 144 8002 4}
(3] @z 9E9r901 (%) €286 G25EY 2849 99£02 $0L52 604084 01282 LpEISE €l 6002 Al
989 691 2rsL011 Totes £r0468 208842 ceoLl 1529 szisie = SYesKe 88055€ ¢l | owo2 (13
o8y J eviiee 666181 | ostzs olc8v) oLviee Loz (42
>4 3 3% (1] 6 8 L 9 ] v t
(8-2-9+4G+t) Jeak JBOA yiuop
Gtov) (10u) (18v) |enueuy snp
% peemso) 1804 |epueuy | powodas jou paundas jou 0} s0ud Ing
[Ases8y powed sny) Buunp 1nq paxnoy)  |(1ou) popoday | 1nq paunou;  |(tou) paroday ‘reek Japoae | seok juspooe
swiep Bupuaisino | (wreed sopo) 1eak a1 j0 a1 jo pud ek
teuiBuo [¢:0) swigp woy) | padoacp jeueuy sup | pua ey sous | 1ese(iou) | tusproe ey
% jo (smcuns) swniwasd Bupunoasp  |:0 (reak ysme) pIEMIO} fuemo) Buunp (180) (1ou) pied Buipuetsino | Buunp (1av) poepue Jeek JuspIady
ones suney) | juonesyusieq pawe3 0} uOIRNPaQ pawnou) swiey 1yBnoug Bupusisino sune) | pswed Bupresino swier) | pred swie) | suzep (g0l swirerd pred swier)
091 0003 |L10Z(2ZL]| 3E 19 0866441 £2y
qunu W JIquny SU ||& 21)SOWop puUE Ployasnoy aAne)nae; pue (yoanp) Aiewud
Kobares swn sk tpuow ep on vonensido SHSHIe o P PUE PIOW
no Auedwog
LLOZ J2qwadag LE papua JesA [eldueuld
$S2UISNQ |EGOID
pejjwi esuensu] M N JaInsul Jo awenN
swnyweid pue swiejd jau Jo sisAjeuy : (Bupunoase Jeak Juspidde) SSaU|SNG 8oUBINSU| [B1UAY
€2 wiog

60

1£:8€:05:Z0ZE06Z



OISIEL 699271 19802 £r2e8 (2201t} (e0L
L uoHelIsuoday
-4 14 124 F4 . sJesk juspooe .5_._&
oy {gvi) 8L.l€E¢€ Z51 {28} 1£2 {18 v9 89t o6zhy 1824+ 22908 0Z 2002 4}
8'9g (22 Z0eet ¥ 1L T4 TeL 002 Sies 202 10£95 918v2 616E6 6! €002 4}
£re (£s} £6390% (g81) (+g) 186 sZe {gz1) 14 81009 K:347] £26866 13 $002 A
Lrre Qo (42470 65b 14} 0051 (-]} €801 vo8 10029 08569 0050¢1 A <002 FAS
vie (tot) 102885 {os®) 20v) bt 00Z zseT L2424 174%4] 18252 8160E) 9 9002 4}
Lee (e 195€09 (6c8c) 1528 2589 £Evl ey 065S 8z98L 956 [:141] Si 1002 4"
58e (v 80} 0£20£9 {6019) 68621 otze cl6¥ 0£e9 0188 L8 986ET1 98ELPL 145 8002 4"
8'0r o+ 919269 {ozett) £L662 5811 £696 0202 9861 £SLLL £60¥51 626791 149 6002 2t
9'St ({X+17)] 6zZ10t9 {1gerg) 09148 it L6EPE 1£€6 s0veTY . 010291 (4] oLoe 4}
Sor o GI€015 86890C #8915 52612 66ZEE} b 102 4}
€ [43 1% ot 6 8 L 9 S 14 € 14
(8-£-B+G+ ) 884 Jean yjuow
Oay) fiov) (iou) |epueu) s
% psemso) Jeak [eoueuy | pauodas tou papsodas jou Q) scud Ing
ansasay pawed sup Buunp | inq paunouy [(13v) pavoday | g paunoul [(1au) passoday ‘1e04 Jusppae | seah uaproe
swiep Bupueysino | (sie9k souio) 1e0A ey jo oy} 0 pua seah
lewtBuo {10u) swiep woy | padojerep leoueun sy | pus ey eowss | 1esefieu) | weppoeaw
% 1o (sndens) wasd Bun p |0 (zeak isaien) paemo} pIemo) Guunp@iau) | (su)pred | Buypumsino | Buurp (1ov) Papue JesA JuapIdYy
ones swier) |4 Q 3 10} UCTIINEOQ pauncy; swier} Bnouq Bupueisino suter) | pawed Bupuersino swiel) | pred sutei) | sunep @0y swerd pied suney)
1111 0003 |L10Z]Z2L] LE 19 0866111 XA
soquiny WO Jaquiny SS8UISNY S50 jeloueuy sauy [euosiad aapelnoe; pue (1994)p) Aewnd jejo)
nun 03 Guow Aep mn voitensi8a
no Augdwod
L1L0Z Joquiedeq LE papua Jeak [erpueuly
$S8UISNQ |EGOID
paljwi aduesnsu} ) N Jainsuy jo saweN
swnjwaid pue swiep jau jo siskjeuy : (Fupunodoe Jeek Juapiode) SsauIsSng sdueinsul [elaus9
£T uno4

61

1€:9£:04:2102€06Z



20032012:10.36.31

Form 23
General insurance business (accident year accounting) : Analysis of net claims and premiums
Name of insurer U K Insurance Limited
Global business
Financial year ended 31 December 2011
Con;::nv Gy ca
. registration ™ month tegory
Total primary (direct) and facultative commercial motor business number P day month year Units numbar
R23 1179980 GL 31 [12]2011] £000 220
Claims paid Claims Totatdaims | Claims paid | Claims outstanding camied | Claims oulstanding brought [Claims incurred Deduction for Eamed Deterioration/ | Claims ratio
Accident year ended (netyduring | outstanding | paid (nal) | (net)during forward forward (latest year) or| discounting premiums (surplus) of %
the accident | (net)asat | since the end | this financial developed | from daims {net) original
year end of the of tha year (other years) | outstanding claims
accidenl year | accident year, Reported (not)| Incumed but | Reported (not)] Incumed but | during this camied reservo
but prior to no! reponted nol reported | finandal year forwarg %
this financial {net) (net) (net)
Month Year year (4+5+6-7-8)
» 1 2 3 4 5 [ 7 9 10 11 12 13
12 20114 11 _ 30773 36911 33223 | = 100907 5845 98019 | 102.9
12 2010 12 38481 72268 | - - 22559 31147 28488 405908 9830 8744 102165 13.7 118.1
12 2009 13 39353 67158 29308 12837 28727 17398 35722 9401 13836 3382 112497 31.4 1134
12 2008 14 40471 66341 36184 11053 13701 20842 26710 5503 13383 13162 117592 233 104.0
12 2007 15 21878 66627 44722 7105 0878 12265 17505 4740 7003 4994 98002 1.0 98.8
12 2006 16 23585 50481 28039 1311 1615 2034 3783 266 910 228 87716 (34 6) 64.5
12 2005 17 18817 45136 23559 1075 1737 2313 2749 506 1870 816 79248 (35.4) 59.9
12 2004 18 15995 42942 20127 380 1093 3780 2869 27115 1352) 1041 72620 (40 9) 56.9
12 2003 19 20192 53116 19522 233 58 269 42 (29) 547 127 72453 (62.2) 55.6
12 2002 20 14854 33600 24769 59 88 87 (51) 7 258 50 73161 {25.6) 54.5
Prior accidentyears | 21 598 (8376) ‘
Recongiliation 22
Total (11 to 22) 29 87962 114680 127080 128352 61534 139815




29032012:10:36:31

Form 23
General insurance business (accident year accounting) : Analysis of net claims and premiums
Name of insurer U K Insurance Limited
Global business
Financial year ended 31 December 2011
Company GL
. registration U Category
Total primary (direct) and facultative commercial lines property business numbor P daymoathyear  Unis numbor
R23 1179980 GL 31 (122011 £000 260
Claims paid Claims Total claims | Claims paid | Claims outstanding camied | Claims outstanding brought [Claims incurred Deduction for Eamed Detorigration/ | Claims ratio
Accident year ended {(netyduring | outstanding | paid(net) | (net)during forward forward (latest yoar) or| discounting premiums (surplus) of %
the accident | (net)as al | since the end | this financial developed from daims {net) original
year end of the of the year {other years) | outstanding daims
acadent year | accident year, Reportad (net)| Incumed but | Reported (net)| Incurred but during this camied reserve
b prior to no! reported not reported | financial yoar forward %
this financial {nat) {net) (net)
Month Year year (4+5+6-7-8)
o 2 3 4 § 6 8 9 10 11 12 13
12 2011 11 K 43424 59215 3700 | 106339 203777 | ° = 52.2
12 2010 12 44751 77643 | 51808 25020 518 61844 15699 3703 187026 48 67.4
12 2009 13 37017 71263 32288 7500 13235 (1371) 20050 10918 (20603) 183889 (27.5) 48.2
12 2008 14 44751 74901 47048 1186 3226 (74) 8110 2878 (4850) 196068 (31.4) 49.0
12 2007 15 40938 91439 56919 o7 989 408 1156 472 (638) 178025 (36.7) 65.2
12 2006 16 36926 59549 33068 154 899 1990 (3208) 412 6837 178623 (39 4) 40.9
12 2005 17 40574 56245 32088 28 an (76) 294 150 (121 174504 (42.4) 418
12 2004 18 29201 47796 23661 87 145 {67) 185 (120) 100 161863 {50.2) 328
12 2003 19 29383 20932 18154 (40) 439 (6) 702 (191) (119) 134377 (38.0) 5.7
12 2002 20 30675 28625 24596 (354) 210 5 105 (21) (225) 1068522 (14.6) 51.8
Prior accident years | 21 - 166 257 w2en| (2012 9 1459 )
Reconciliation 22 : ‘ -
Total (11 1022) 29 103553 108006 94328 30206 90784
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Form 23
General insurance business (accident year accounting) : Analysis of net claims and premiums
Name of insurer U K Insurance Limited
Global business
Financial year ended 31 December 2011
P A8 s Cat
N - . reglstra uKs da h egoTy
Total primary (direct) and facultative commercial lines liability business number p ymonthyosr  Uniis number
R23 1179980 GL 31 {12 12011 £000 270
Claims paid Claims Total daims | Claims paid | Claims oulstanding carricd | Claims outstanding brought [Claims incurred Deduction for Eamed Deterloration/| Ciaims ratio
Accident year ended {net)during | outstandng | paid (not) | (net)during forward forward (fatest year) or| discounting premiums (surplus) of %
the acciden! | (nel)as at | since theend | this financial developed from daims {net) original
year end of the of the year (other years) | outstanding claims
accident year | accident year, Reported (not)] Incumed but | Reported (nat)| Incurred but | during this carmied reserve
but prior to not reported not reported | financial year forward %
this financial (nel) (net) (net)
Month Year year (4+5+6.7-8)
2 1 2 3 4 5 6 7 8 9 10 11 12 13
12 2011 | 11 = o 3803 57338 18539 i 79778 91375 ' 87.3
12 2010 12 3402 11059 54538 7007 43004 35675 (5175) 86233 6 6) 89.2
12 2009 13 3279 62745 7743 8185 34470 5408 42686 5081 314 84686 (11 1) 69.8
12 2008 14 3818 81542 23075 9305 32107 5467 40087 3282 3530 91812 (142) 80.4
12 2007 15 (16175) 93567 31388 13040 16157 2883 37207 3201 (8329) 84698 322) 558
12 2006 16 1611 86046 21815 9249 8243 3180 17877 3512 (717) 81085 (50 6) 54.4
12 2005 17 2108 81379 25396 3743 2129 1778 6204 3650 (2203) 80680 (59 4) 436
12 2004 18 2173 79238 29932 1048 1265 556 2796 4095 (4024) 48593 (58 6) 720
12 2003 19 2671 99827 43968 732 806 (2004) 1947 8309 {10721) 76880 (56.3) 60.1
12 2002 | 20 1808 40277 34816 226 1121 327 1574 2425 (2324) 49893 (9 4) 77.0
Prior accidentyears | 21 1473 1575 o |  (7500) -
Reconciliation 22
Total (11 to 22) 29 61039 208644 45714
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Form 25
General Insurance business (underwriting year accounting) : Analysis of technical provisions
Name of insurer U K Insurance Limited
Global business
Financial yearended 31 December 2011
gt o
o Cat number
Total business oumber - davmonthysw  Unte asd
R25 1179980 GL 31 |12 |2011] €£000 001
Prior
Underwriting year ended o | mmf vy | mm| vy |omivy | oam| vy | vl vy | omm| vy | | vy || vy | omm] vy | omm] vy [Tol e
years
29|29 12 | 02 12 03 12 | 04 12|05 12| 06 1207 12|08 12| 09 12| 10 12| 1 o9 |99
Reported Gross amount 11 1332 812 1575 1535 5055
claims
outstanding Reinsurers’ share 12
Claims Gross amount 13 254 110 327 2n 062
- d but
L not reported Reinsurers’ share 14
Claims management costs 15
Gross amount 16
Adjustment
for Reinsurers' share 17
discounting
Claims managemant costs 18
Allocation tof{from) another risk category of 19
anticipated surplus
Balance of tha fund 20
Claims outstanding
(11-42413-14+15-16+17-18+19+20) 21 1587 12 1902 1807 6016
Provision for uneamed premiums 22
Provision for unexpired risks 23
Deferred acquisition costs 24
Other tachnica! provisions (particutars to be 25
specifisd by way of supplementary note)
Total (21422+23-24+25) 29 1587 722 1902 1807 €016
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Form 30
{Sheet 1)
General insurance business : Expacted income and yleld from admissible assets covering discounted provisions
Name of insurer U K Insurance Limited
Global business
Financial year ended 31 December 2011 Compeny ou
rogistration uK day month year Units
aumber cM
R30 1179980 GL 31| 12]2011| £000
Reporting Tola) admissible | Admissible assets Expected Yield Technical Provision for outstanding Unwind in the Rates of Interest al which the
temitory assels as hypcthecated to income from % provisions claims being discounted discount in the provision Is being discounted
code shown on cover the provision| assets included next financial
Major currencies Form 13 for outstanding in column 2 Before Deduction for year Highest Lowesl Average
claims being deduction for discounting rale
discounted discounting
1 2 3 4 H] ] 7 8 9 10 11
11 11126367 11126367 204024 26 6930414 2375391 1548201 35066 45 45 45
3 12
13
14
15
16
17
18
19
20
Other currencies EET B3 8088 8088 2231
Total 11134455 11134455 6952785 2375301 1548201 35066




29032012:10:36:31

Form 30
: (Sheet 2)
General insurance business : Expected income and yield from admissible assets covering discounted provisions
Name of insurer U K Insurance Limited
Globa! business
Financial year ended 31 December 2011 Company Gy
registration UK/ day month yoar Units
number cM
R30 1179980 GL 31 [12 | 2011 £000
Value of Admissible assets Expected income Yiold
admissible assets hypothecated to cover from assets %
Type of asset as shown on the provision for included in
Form 13 outstanding claims column 2
being discounted
1 2 3 4
Land and buildings 3 71203 71203 7044 9.9
pu : Approved securities 32 3521623 3521623 83755 1.8
Fixed interest securitias
Other a3 2467895 2487895 85102 34
Approved securities 34 184521 184521 2818 1.5
Variable interest and variable yield
securities (excluding items shown at line 36)
Other 35 675539 675539 16555 25
Equity shares and holdings in colleclive investment schames 36 807842 897842 19871 22
Loans secured by mortgages 7
Producing income 38 2660258 2060258 98880 33
All other assets
Not producing income 39 355485 355485
Total 49 11134455 11134455 294024 26
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Form 31
General Insurance business (accldent year accounting) : Analysis of gross claims and premiums by risk category for direct insurance and facuitative reinsurance
Name of insurer U K Insurance Limited Currency British Pound
Global business Reporting Territory United Kingdom other than home foreign
Financial year ended 31 December 2011 Company 6u Reporting
rogistration uKs day month yoar Monastary Category C Y reitory
Primary (direct) and facuitative household and domestic all risks numbor ™ unlts aumbar code codo
R31 1179980 GL 31112 |2011 000 160 GBP AA
Gross claims outstanding Gross claims outstanding Claims incurred Gross Claims ratio
Accident year ended Number of claims Gross claims paid carried forward brought forward (latest year) or earned %
Closed 3! some Reported In previous In this Raported incummed but Reported Incurred but (other y;ars) i
cos! duning this claims fi years fi i not reported not reponted during this
of previous outstanding year financial year
Month Year financial years
(4+5+6-7-8)
1 2 3 4 5 6 7 8 9 10 11
~ - - B _ .
@ 12 2011 11 208553 586821 T 281470 148370 52275 o ) oo 482115 1052554 45.8
12 2010 12 374911 10357 355088 319285 67547 17828 248792 97313 58555 1168448 65.0
12 2009 13 360768 2732 532055 25771 20366 6765 43535 9884 (517) 1128621 51.8
12 2008 14 370402 882 508050 7768 9076 1210 17466 3681 (3083) 1102623 475
12 2007 15 439894 583 813478 6003 6527 782 9989 1498 1824 1087416 76.0
12 2006 16 433677 366 530739 4027 5132 1118 7415 1344 1517 1120279 48.3
12 2005 17 652708 2759 596625 1606 1576 584 4288 781 (1303) 1098201 54.7
12 2004 18 576886 2075 520658 557 1279 490 1351 416 559 1110385 479
12 2003 19 1059183 751 518097 1687 1416 5494 3133 5698 (234 919023 57.3
12 2002 20 757554 299 405739 81 154 80 332 123 (138) 651636 61.4
Prior accident years 21 ' 240 ' 150 902 120 849 64 : - .
Total (11 t0 21) 29 : 79664 . ] 648405 262346 86747 337250 120802 7
Line 29 expressed instering | 30 ‘ 648405 | 262346 86747 337250 120802 | s30aa6 [
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Form 31
General insurance business (accldent year accounting) : Analysis of gross clalms and premlums by risk category for direct Insurance and facultative reinsurance
Name of insurer U K Insurance Limited Currency British Pound
Global business Reporting Territory United Kingdom other than home foreign
Financial year ended 31 December 2011 Company GU Reporting
reglstration 117} day month yoar Monotary Category [+ Y ritory
Assistance number cM unlts number codo codo
R31 1179980 GL 31112 |2011 000 181 GBP AA
Gross claims outslanding Gross claims outstanding Claims incurred Gross Claims ratio
Accident year ended Number of claims Gross claims paid camied forward brought forward (latest year) of eamed %
developed premiums
Closed at some Reported In previous In this Reporned Incurred but Reported Incurred but {other ygars)
cosl during this claims fi 13l years fi i not reported not reported during this
of previous outstanding year financial year
Month Year financial years
{4+5+8-7-8)
1 2 3 4 5 8 7 8 ] 10 11
© 12 2011 1 997438 25939 69331 1025 2704 o o - 63060 173038 36.4
12 2010 12 1232797 11394 69262 1620 197 331 2243 1639 (1733) 179863 39.7
12 2009 13 1141841 7437 58819 62 333 (289) 322 318 (535} 249457 236
12 2008 14 1126452 3676 49323 1 573 42 538 83 (3} 163050 30.6
12 2007 15 1275956 4252 56912 0 663 50 629 80 4 177046 325
12 2008 16 1144633 4069 69381 0) 607 46 573 50 29 161598 371
12 2005 17 1036387 2608 69297 386 30 365 33 18 157004 380
12 2004 18 950404 1688 56396 238 19 236 21 0 163009 348
12 2003 19 935506 962 59446 134 11 134 13 2 129145 46.1
12 2002 20 468001 96 87650 13 1 13 1 113861 770
Priot accident years 21 ' 40 | ' 3 3 3 @ o
Total (1110 21) 29 | 61861 | : 61014 4172 2046 5056 2241 60833 |
Line 29 expressed in sterding 30 - B ._ f. “ . 61014 4172 2048 5056 2241 60833
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Form 31
General insurance business (accident year accounting) : Analysis of gross claims and premlums by risk category for direct insurance and facultative reinsurance
Name of insurer U K Insurance Limited Currency British Pound
Global business Reporting Territory United Kingdom other than home foreign
Financial year ended 31 December 2011 Company Gu Reporting
rogistration UK day month year Monetary Category Cusrency torvitory
Creditor aumber M unlts aumber code codo
R31 1179980 GL 31} 12 12011 000 182 GBP AA
Gross daims outstanding Gross claims outstanding Claims incurred Gross Claims ratio
Accident year ended Number of claims Gross claims paid camiod forward brought forward (latgst year) or eamed %
developed premiums
Closed at some Reported In pravious In this Reported Incurred but Reporied Incurred but (other years)
cost during this claims financial years financiat not reported no! reported during this
of previous outsianding year financia! year
Month Year financial years
(445+6-7-8)
1 2 3 4 5 [ 7 9 10 11
@ .
= 12 2011 11 4390 11949 s 21692 8580 30073 : = 60345 85745 704
12 2010 12 5253 2023 14061 8338 573 8221 9925 54510 (47303) 105348 296
12 2009 13 13932 12303 68312 4033 553 6042 1000 22010 (12382) 133781 51.5
12 2008 14 31128 5808 63525 3264 547 3441 805 14444 (7997) 141686 429
12 2007 15 43757 4318 52799 1694 309 749 539 6325 (4111) 159658 348
12 2006 16 40038 3736 55358 139 22 75 300 981 (1044) 166658 334
12 2005 17 33714 3401 58022 14 12 104 25 14 92 182997 318
12 2004 18 32019 3066 57015 1 7 320 1 62 265 173092 331
12 2003 19 33047 3059 52098 2 7 208 1 98 105 146745 356
12 2002 20 30549 3056 41303 6 3 127 2 12 122 128900 321
Prior accident years 21 1 41 1 16 26
Total (11 to 21) 29 52719 | 39185 10613 49399 12607 98471 (11881) |-
Line 29 expressed in steding 30 39185 10613 49399 12807 98471 (11881) i -
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Form 31
General insurance business (accident year accounting) : Analysis of gross claims and premiums by risk category for direct insurance and facuitative reinsurance
Name of insurer U K Insurance Limited Currency British Pound
Global business Reporting Territory United Kingdom other than home foreign
Financial year ended 31 December 2011 Company Gu Reporting
registration UK/ day month year Monotary Catogory Cumrency territory
Legal expenses number oM units number codo codo
R31 1179980 GL 31|12 | 2011 000 184 GBpP AA
Gross daims outstanding Gross claims outstanging Claims incumed Gross Claims ratio
Accident year ended Number of claims Gross claims paid camied forward brought forward (latost year) or eamed %
developed premiums
Closed at some Reponted In previous In this Reported Ingumed but Reported Incumred but (other years)
cost during this claims financial years financial not reporied nol reported during this
or previous outstanding year financial year
Month Year finandial years
(445+6-7-8)
1 2 4 5 [ 7 9 10 11
12 2011 11 685 21540 1578 5089 10887 17554 142198 123
12 2010 12 2761 31081 4552 6485 6919 6304 15519 (2356) 172885 14.0
12 2009 13 4292 31751 13707 7001 5378 4038 8621 7528 268 169755 17.7
12 2008 14 4285 31245 12848 4149 4794 | | 1568 6115 3312 1084 168023 13.9
12 2007 15 4645 31744 10855 2987 2994 775 5091 1774 (109) 170296 10.3
12 2006 16 4526 31772 7666 1849 1552 172 3297 380 {104) 111258 10.1
12 2005 17 3728 25120 5054 519 607 " 985 59 153 96576 6.5
12 2004 18 1923 20769 2821 339 345 7 601 (123) 214 89737 a9
12 2003 19 1462 18676 1621 100 1145 ) 1238 172 (171 33088 8.6
12 2002 20 1248 16054 578 129 45 9 95 51 121
Prior accident years 21 | 15448 | 163 64 1 176 15 Cas |
Total (11 to 21) 29 25288 28933 23808 32764 28583 16691
Line 29 expressed in sterling 30 25298 28933 23808 32764 28583 16691
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Form 31
General Insurance business (accident year accounting) : Analysis of gross claims and premiums by risk category for direct insurance and facultative reinsurance
Name of insurer U K Insurance Limited Currency British Pound
Global business Reporting Territory United Kingdom other than home foreign
Financial year ended 31 December 2011 Company GU Reporting
rogistration uK day month ycar Monetary Catogosy [~ Y ritory
Pet insurance number oM units number codo codo
R31 1179980 GL 31]12 |2011 000 186 GBP AA
Gross claims outstanding Gross claims outstanding Claims Incurrad Gross Claims ratio
Accident year ended Number of claims Gross claims paid canied forward brough forward (latest year) or eamed %
developed premiums
Closed at some Reported In previous In this Reported Incumed but Reported {ncurred but {other years)
cost during this claims fi ial years fi ial no! reponted not reported during this
of previcus outstanding year financial year
Month Year financial years
(445+6-7-8)
1 2 3 4 5 6 7 8 9 10 11
[+-] —
L 12 2011 11 81159 28068 - : 50689 7231 7606 | o 65525 109462 59.9
12 2010 12 181143 3282 82584 25962 1643 {843) 16925 12592 (2455) 180901 60.6
12 2009 13 189959 1421 76952 2690 756 {144) 1915 42 1345 166366 48.2
12 2008 14 172222 969 58102 1397 414 (125) 733 127 826 149068 40.1
12 2007 15 157897 630 42401 809 282 (144} 558 38 452 120825 36.0
12 2006 16 186903 469 41035 456 170 (103) 257 16 250 102729 405
12 2005 17 136603 307 30342 270 7 (72) 108 (13) 180 83703 36.6
12 2004 18 120346 165 23265 154 49 {28) 89 (16} 102 66277 354
12 2003 19 96945 97 17753 100 29 (31 83 (12} 26 49128 36.3
12 2002 20 76520 11 12882 34 3 4) 119 2) (84) 28045 46.1
Prior accident years 21 29 1 @ 39 9 enf. o
Total (11 to 21) 29 82691 10654 6407 20826 12781 66146
Line 29 expressed instertng | 30 82691 10854 8407 20826 12781 es148 | .
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Form 31
General insurance business (accident year accounting) : Analysis of gross claims and premiums by risk category for direct insurance and facultative reinsurance
Name of insurer U K Insurance Limited Currency British Pound
Global business Reporting Territory United Kingdom other than home foreign
Financial year ended 31 December 2011 Company 6u Reporting
rogistration UKs day month year Monotary Category Curroncy torritory
Commerclal property number cM unlts number codo codo
R31 1179980 GL 31|12 [2011 000 261 GBP AA
Gross claims outstanding Gross claims outstanding Claims incumed Gross Claims ratio
Accident year ended Number of ¢laims Gross claims paid camied forward brough forward (1atest year) or eamed %
developed premiums
Closed at some Reported In previous In this Reported Incumred but Reported Incurred bul {other years)
cosl during this claims i ial years fi i no! reported 0ot reported during this
or previous outstanding year financia! year
Month Year financia yoars
(4+45+6-7-8)
1 2 3 4 5 6 [ 10 11
w 12 2011 11 11678 6896 | 39057 47352 7904 & 94313 206737 45.6
12 2010 12 17980 1060 46781 41525 16559 1382 49294 21212 {11039) 171913 61.8
12 2009 13 16392 206 57399 4207 4045 298 15626 8680 (15756) 191448 344
12 2008 14 17012 107 78575 765 2298 240 4542 2032 (3271) 216188 379
12 2007 15 21845 73 114789 (+29) 779 89 854 458 (874} 210720 54.7
12 2006 16 17785 34 76040 106 896 38 619 342 79 218209 353
12 2008 17 17185 15 79515 (113) 225 10 385 197 (460) 211692 376
12 2004 18 15698 52 60737 81 102 10 215 54 (76) 190941 319
12 2003 19 14799 43 54424 (40) 381 80 687 (9) (257) 163364 336
12 2002 20 14119 6 49148 (356) 201 5 176 (2) (325) 100675 487
Prior accident years 21 |.: ‘ 36 167 198 1 352 13 1 ' ‘
Total (11 10 21) 29 8528 | sao68 | 73038 [ 10056 72747 azor7 | 6233 |
Line 29 expressed In sterling 30 T 84968 73038 10056 72747 32977
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Form 31
General insurance business (accident year accounting) : Analysis of gross claims and premiums by risk category for direct insurance and facultative reinsurance
Name of insurer U K Insurance Limited Currency British Pound
Global business Reporting Territory United Kingdom other than home foreign
Financial year ended 31 December 2011 Company Gu Reporting
rogistration uxs day month year Monotary Category [~ y y
Public and products liability number cM unlts number codo code
R31 1179980 GL 31|12 |2011 000 273 GBP AA
Gross claims outslanding Gross claims outslanding Claims incurred Gross Claims ratio
Accident year ended Number of claims Gross claims paid carried forward brought forward (latest year) or earned %
developed premiums
Closed al same Reported in previous In this Reported Incurred but Reported Incurred but (other years)
cost duting this claims financial years financial not reported not reported during this
O previous cutstandng yoar financial year
Month Year financiaf years
(4+45+6-7-8)
1 2 3 4 5 [ 7 [ 9 10 11
& 12 2011 11 838 3430 S 3594 57238 17616 . 78448 91112 86.1
12 2010 12 2512 2234 4861 11659 54453 7821 43073 35657 (4796} 80244 98.2
12 2009 13 3482 1117 12085 8828 34495 5440 42872 5274 616 80513 75.6
12 2008 14 4873 693 27248 10105 34107 5652 40243 3783 5838 92546 83.3
12 2007 15 8083 299 35892 14205 16442 2887 3734 3783 (7643) 104803 66.2
12 2006 16 6024 143 51163 10076 10149 1494 17966 3783 (30} 106525 68.4
12 2005 17 6550 70 45104 4078 2865 533 6235 3739 (2498) 104457 50.3
12 2004 18 5664 49 47698 1140 1259 542 2810 4362 {4231) 100710 503
12 2003 19 6395 38 51500 798 1061 619 1956 8645 (8125) 87457 61.7
12 2002 20 5727 44 37627 246 1120 333 1582 2885 (2768) 52364 751
Prior accident years 21 131 ‘ 637 1442 1603 1797 7548 (5663)
Total (11 to 21) 29 65365 214632 44541 195928 79461 49149
Line 29 expressed In sterling 30 65365 214632 44541 195928 79461 49149 o
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S8

General insurance business (accident year accounting) : Analysis of gross claims and premlums for motor vehicle direct insurance and facultative reinsurance

Form 32

Name of insurer U K Insurance Limited Currency British Pound
Global business Reporting Territory United Kingdom other than home foreign
Financial year ended 31 Decomber 2011 Company TH Reporting
registration uws dsy month  year M [ [ Y
Private motor - comprehensive sumber oM unlts number code codo
R32 1179980 GL 31]12 |2011 000 121 GBP AA
Gross daims outstanding Gross claims outslanding Claims incumed Gross Claims ratio Vehicla Claims
Accident year ended Numbor of daims Gross claims paid camied forward brought forward (Iatest year) or eamed % yoars frequency
developed premiums {000’s) %
Closed 31 some dams| tnp in this & b R but (other years)
costduring this | outstanding | financial years year no! reportod not reported during this
o7 previous financial yoar
Month Year years
(4¢5+6-7-8)
1 2 3 4 5 6 7 3 [ 10 11 12 13
12 2011 11 439929 93558 | 614530 591766 569357 w _; 1775653 1824423 97.3 4428 120
12 2010 12 901130 60370 958773 434665 469234 679121 676111 1146509 {239600) 2320065 109.6 6445 148
12 2009 13 1015592 19865 1474574 178680 436656 623308 564169 796091 {121816) 2335130 116.2 6804 15.2
12 2008 14 1052440 7644 1550899 119740 281482 479505 364583 716375 (200231} 2361286 103.0 6738 15.7
12 2007 15 1201222 3654 1797620 124476 239789 456299 324808 579089 (83331) 2457618 108.5 7161 16.8
12 2008 16 1256761 2225 1817290 57905 259142 244162 298340 369155 (104287) 2548145 93.3 7364 17.1
12 2005 17 1384769 1176 1779565 36457 143303 147977 157125 225975 (55363) 2550269 826 7279 19.0
12 2004 18 1260535 940 1729602 15177 143563 207009 134059 171186 60504 2510259 83.5 6898 183
12 2003 19 1163530 615 1598514 9055 97127 113810 114825 128000 (22433) 2303763 78.9 6144 189
12 2002 20 1021936 684 1445469 a7e4 9638 11793 11847 41810 (28543) 1976310
Priot accident years 21 657 11363 147349 47534 160638 149488 {103840) :
Total (11 to 21) 29 181288 1605830 2819049 3579876 2804603 4323879 876473 |-
Lino 20 expressed in stering | 30 | 1605830 2819049 3579876 2804603 4323679 876473
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Form 32
General insurance business (accidsnt year accounting) : Analysls of gross claims and premiums for motor vehicle direct insurance and facultative reinsurance
Name of insurer U K Insurance Limited Currency British Pound
Global business Reporting Territory United Kingdom other than home foreign
Financial year ended 31 December 2011 Company Gu Reporting
rogistration uxs day month year M [+ Y C Y torritory
Private motor - non-comprehensive number o™ units aumber code code
R32 1179980 GL 31112 12011 000 122 GBP AA
Gross claims outstanding Gross claims gutstanding Claims inourred Gross Claims ratio Vehicte Claims
Acciden! year ended Number of daims Gross claims paid camied forward trought forward {latest year) or eamed % yoars frequency
daveloped premiums (000's) %
Clased at some caims|  In previ nthis & i R but o I bt (other years)
costduringthis | outstanding | financial years yoar no? reponted not repotted duning this
of previous financial year
Month Yaar years
(4+5+6-7-8)
1 2 3 4 5 [ 7 8 9 10 11 12 13
@ 12 2011 11 4324 3934 R 19579 25495 22307 : 67380 95500 706 523 1.6
12 2010 12 19181 3798 43707 42174 62710 51688 73008 64948 18515 181766 110.2 a1 59
12 2009 13 32040 2415 121592 28353 68801 46998 92397 41514 10241 212852 1249 473 73
12 2008 14 40468 1208 160135 20321 44639 23244 56163 21524 10517 250529 99.1 513 8.1
12 2007 15 55142 668 213452 22616 53704 26760 75864 22235 4981 328282 96.4 634 88
12 2006 16 64538 366 254269 15846 37092 18380 51756 20676 (614) 345810 94.3 744 8.7
12 2005 17 80006 205 245344 9700 11248 6870 17792 6566 3461 391090 69.8 805 10.0
12 2004 18 62848 135 260231 12142 40873 17382 43486 11344 15337 374786 88.2 773 10.7
12 2003 19 77891 98 235832 1988 14653 7805 16784 11520 (3857} 269377 70.5 699 1.1
12 2002 20 110 200970 384 14138 3199 8502 82) 9201 308617 709
Prior accident years 21 115 |: 6216 9183 (3548) 18070 {4972) (1638) ‘
Total (11 1o 21} 29 13050 179290 382337 221185 453921 195274 133616
Line 29 expressed in sterfng | 30 179290 3082337 221185 453921 195274 133616
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Form 32
General insurance business (accident year accounting) : Analysis of gross claims and premiums for motor vehicle direct insurance and facultative reinsurance
Name of insurer U K Insurance Limited Currency British Pound
Global business Reporting Territory United Kingdom othor than home foreign
Financial year ended 31 December 2011 Company Gu Reporting
ragistration UK day month year Monetary Category Currency territory
Fleats number o units numbes <ods codo
R32 1179980 GL 31]12 |2011 000 221 GBP AA
Gross claims outslanding Gross claims outstanding Claims incurred Gross Claims ratio Vehicle Claims
Accident year endad Number of claims Gross clalms paid carried forward brought forward {latest yoar) or eamed % yoars frequancy
developed premiums (000's) %
Closed at some cams| (ap In this i R [T} D but {other years)
costduring this | cutstanding | financial years year not reponted not reported during this
OF previous financial ysar
Month Yeoar years
(4+5+6-7-8)
1 4 [ [ 7 8 ] 10 11 12 13
o 12 201 | 11 9171 15115 17463 ae .. . . S 37397 46381 806 13 95.2
@ o ) )
12 2010 12 16209 1376 21421 11721 11196 3341 20425 17428 (11594) 56808 839 20 88.8
12 2009 13 18798 790 38049 6950 15668 3843 16419 3650 6392 63729 101.2 24 804
12 2008 14 20429 252 39852 3871 8102 2784 14692 2201 (2135) 62585 87.3 20 103.4
12 2007 15 22680 86 45663 2570 3039 963 6182 112 2717 63742 81.9 62 366
12 2006 16 19036 31 37789 755 390 184 1501 39 (211) 67802 67.7 54 35.4
12 2005 17 15397 9 31026 374 3144 790 3338 39 930 51524 €86 44 347
12 2004 18 12249 2 23954 68 50 24 249 39 (147) 45203 533 37 335
12 2003 19 12128 3 29722 138 10 18 137 24 4 43621 68.5 a7 33.1
12 2002 (1) 4 5 179 (181) 454
Prior accident years 9 315 0 316 254 a8y |- :
Tota! (11 t0 21) 41571 59376 16769 63265 23965 30486
Ling 29 expressed in stertng 41571 59376 16769 63265 23965 30488
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Form 32
Gonoral Insurance business (accident year accounting) : Analysis of gross claims and premiums for motor vehlele direct insurance and facultative reinsurance
Name of insurer U K Insurance Limited Currency British Pound
Global business Reporting Territory United Kingdom othor than home foreign
Financial year ended 31 Dacember 2011 Company ou Reporting
rsgistration uw day month year Y C [~ Y territory
Commercial vehicles (non-fleet) fAumbes cM units number code coda
R32 11799890 GL 31|12 |2011 000 222 GBP AA
Gross claims outstanding Gross claims outstanding JCIaifrs incurred Gross Claims ratio Vehicle Claims
Accident year ended Number of claims Gross claims paid carried forward brought forward (latest year) or earned % years frequency
developed premiums (000s) %
Closed at some |R claims| in L Inthis 3 [T R bt (other years)
costduringths | oulstandng | Enancial years year not reported ol reponted during this
o previous financial year
Month Year years
(4+5+6-7-8)
1 2 3 4 5 [] 7 8 9 10 11 12 13
@ 12 2011 11 5588 3595 15657 19342 31185 66154 53252 124.2 73 126
b3 _ : _
12 2010 12 11865 1470 17014 11301 19885 26305 20173 14365 22983 46514 160.2 79 16.8
12 2009 13 14035 653 30613 6152 13022 14310 19304 6858 8322 50263 127.6 80 16.4
12 2008 14 22110 294 36803 7402 5565 19899 12093 3424 17349 56882 122.6 108 211
12 2007 15 16974 126 38124 4677 8875 20182 13347 5086 15100 55447 129.2 56 30.4
12 2006 16 14102 39 31074 583 1217 2014 2282 298 1233 54193 64.4 48 294
12 2005 17 18529 24 24548 722 397 3320 1312 554 2573 50509 57.4 43 435
12 2004 18 8734 48 24695 300 11370 4324 12009 9826 (5841) 48360 84.1 38 23.0
12 2003 19 8930 19 24061 100 §5 E3 143 214 529 80684 309 42 21.3
12 2002 20 11476 22 18729 61 85 283 {56) (13) 498 63925 355 67 17.1
Prior accident years 21 71 600 38670 6547 39764 16947 (10893) -
Total (11 10 21) 29 6207 47655 118293 129070 120370 56559 117988
Lino 20 expressed in stertng | 30 47555 118293 129070 120370 56559 117988 |
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Form 37
Equalisation provisions
Name of insurer U K Insurance Limited
Global business
Financial year ended 31 December 2011
Company Gu
registration UK/ day month year Units
number CM
R37 1179980 GL 31|12 2011 £000
Business Business Business Business Business All business Credit
grouping A grouping B grouping C grouping D grouping E groupings insurance
{property) (business (marine and {nuclear) (non- business
interruption) aviation) proportional
treaty)
Calculation of the maximum provision 1 2 3 4 5 6 7
Total net premiums written in the previous 4 years 11 979954
[* ]
(7]
Net premiums written in the current year 12 219473 1149
Maximum provision 13 47977 230 48207
Calculation of the transfer to/from the provision
Equalisation provision brought forward 21 23674
Transfers in 22 6584 34 6618
Total abnormal loss 23
Provisional transfers out 24
Excess of provisional transfer out over fund available 25 )
Provisiona! amount carmied forward (21+22-24+25) 26 30292
Excess, if any, of 26 over 13 27
Equalisation provision carried forward (26-27) 28 30292
Transfer inf(out) for financial year (26-21) 29 N 6618
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Form 38
Equalisation provisions technical account : Accident year accounting
Name of insurer U K Insurance Limited
Global business
Financial year ended 31 December 2011
Company G
registration Uks day month year Units
number CM
R38 1179980 GL 31 |12 ] 2011 £000
Business Business Business Business Business
grouping A grouping B grouping C grouping D grouping E
(property) (business {marine and (nuclear) {non-proportional
interruption) aviation) treaty)
8 Other than credit business 1 2 3 4 5
Net premiums eamed 1 1175279 19839
Claims incurred net of reinsurance 12 113091 8029
Trigger claims value 13 852077 14384
Abnormal loss 19
Trigger claims ratio 72.5% 72.5% 95% 25% 100%
Credit business
Net premiums eamed 21
Claims incurred net of reinsurance 22
Claims management costs 23
Net operating expenditure 24
Technical surplus/ (deficit) (21-22-23-24) 29




Returns under the Accounts and Statement Rules of the Interim Prudential
Sourcebook for Insurers

Supplementary notes to the Return
Name of Company U K Insurance Limited

Financial year ended 31* December 2011

*0101* Modification to the Return

This retgrn has been prepared in accordance with the Accounts and Statements Rules as modified by the following written
concession;

Rule INSPRU 2.1.22R is amended by the addition of the following new subparagraph (7):
“(7) for the purpose of this rule, a group of persons is not closely related by reason of the relationship described in INSPRU 2.1.40R
(1) if control is exercised by, or on behalf of, HM Treasury."

This direction is given by the FSA under section 148 of the Financial Services and Markets Act 2000 (“the Act’). The direction takes
effect from 16 June 2009 and ends on 31 March 2012

*0103* Business restructuring

On 10 December 2011, Churchill Insurance Company Limited (CIC), Direct Line Insurance Limited (DLI) and The National Insurance
and Guarantee Corporation Limited (NIG), transferred their underlying businesses into the company, with the exception of a small
amount of business which remained in CIC.

This transfer of business into the company, was made in order to simplify the legal entity structure of the insurance division of the
Royal Bank of Scotland Group, in preparation for the new EU Solvency |l regulations which are currently due to be implemented in
January 2014.

The businesses of CIC, DLI and NIG were transferred using an insurance business transfer scheme under Part VIl of the Financial
Services Markets Act 2000 and via Surplus Asset Transfer agreements which were entered into between CIC, DLI, NIG and the
company.

Under the terms of the Part VIl transfer, the company assumed full responsibility for all of the administration and settiement of both
the current and any future claims arising in the businesses transferred. The benefit of any reinsurance attaching to these claims will
also accrue to the company.

The company has also acquired all rights, benefits, powers, obligations and interests to all the residual assets and liabilities
transferred, as part of the Surplus Asset Transfer agreements.

Consideration for the value of the businesses transferred into the company was settled in full by the close of 20 December 2011.

The company has accounted for the transfer assets and liabilities from CIC, DLI and NIG using a predecessor accounting basis. The
carrying values of the assets and liabilities in the accounting records of CIC, DLI and NIG on 10 December 2011 were used to record
the value of the assets and liabilities brought into the company on the same date, representing the value of the business transferred.

Portfolio Transfer

In accordance with an Order granted by the High Court of Justice on 10 December 2011, under the insurance business transfer
scheme in Part VI, $112 of the Financial Services and Markets Act 2000 (FSMA), the majority of the insurance business and cash
and other investments of an aggregate value equal to that insurance business of Churchill Insurance Company Limited, and all of the
insurance business and cash and other investments of an aggregate value equal to the insurance business of Direct Line Insurance
Limited and the National Insurance and Guarantee Corporation Limited were transferred to U K Insurance Limited. Also on 10
December 2011 Churchill Insurance Company Limited, Direct Line Insurance Limited and The National Insurance and Guarantee
Corporation Limited entered into a Surplus Asset Transfer Agreement with U K Insurance Limited to transfer their surplus assets and
to discharge all their liabilities remaining after the Part VI transfer (excluding certain liabilities which were retained within Churchill

Insurance Company Limited).

Portfolio premiums transferred into the company are reflected as part of written premium and are included within net insurance
premium revenue. Any unearned porticn of transferred in premium at the balance sheet date is carried forward as a component of the
provision for unearned premiums.

Portfolio claims transferred to the company are reflected as part of claims incurred. Any amounts transferred in to the company which
are outstanding at balance sheet date, are carried forward as a component of the provision for outstanding claims.
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Forms 11 and 12

After seeking guidance from the FSA using rule INSPRU 1.1.67 where all rights and obligations under a contract of insurance are
transferred, we have applied rule 1.1.66 R (2) (C) and have therefore transferred premiums and claims which arose from contracts of
insurance.

INSPRU 1.1.66 R (2}{C) requires a firm, for the purpose of calculating its GICR, to account for contracts of insurance transferred from

another body as if it had written those contracts. All amounts of premiums and claims arising in respect of those contracts are
included, including amounts that arose in the financial year in question or previous financial years.

*0301* Reconciliation of Net Admissible Assets to Available Capital Resources

2011
£000s
Form 13 line 89 11,919,992
Form 15 line 69 (8.458,684)
Net admissible assets 3,461,308
Capital requirements of regulated related undertakings 12,182
Core tier one capital in related undertakings (Form 3 Line 16) (11
3,473,479
Rounding (2)
Total capital resources after deductions (Form 3 line 79) 3473477
*0310* Net Valuation Differences
The following net valuation differences have been included in Form 3 to the Return:
2011 2010
£000s £000s
Line 35 Other negative valuation differences 30,293 23,674

The other negative valuation differences represent a claims equalisation reserve of £30,292,768 which has been included in the
Company's statutory accounts as Other Reserves. (2010:£23,673.503).

*0313* Reconciliation of Movement in Reserves to Retained Profit for the Year

2011

£000s

Form 3 line 12 (Reserves c/f) 2,961,925
Form 3 line 12 (Reserves bif} (197,962)
Movement on Reserves 2,763,963
Movement ¢n Claims equalisation reserve (6,618)
Capital Contribution during the year (2,723,791)
Form 16 Line 59- Profit (Loss) Retained for the financial year 33,554
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*1102* Previous Years

After seeking guidance from the FSA using rule INSPRU 1.1.67 where all rights and obligations under a contract of insurance are
transferred, we have applied rule 1.1.66 R (2) (C) and have therefore transferred premiums and claims which arose from contracts of

insurance.

INSPRU 1.1.66 R (2)(C) requires a firm, for the purpose of calculating its GICR, to account for contracts of insurance transferred from
another body as if it had written those contracts. All amounts of premiums and claims arising in respect of those contracts are
included, including amounts that arose in the financial year in question or previous financial years.

Column 2 has been restated except for line 53, as advised by the FSA because INSPRU 1.1.71R does now apply to the calculation
of the adjusted premiums and claims in respect of 2010, since there has been a significant change in the business portfolio, through
the Part VIl transfer that tcok place in 2011.

*1202* Previous Years

As per Note *1102* guidance was provided by the FSA to apply rule INSPRU 1.1.67 R (2) ( ¢ ) and INSPRU 1.1.71R and
confirmation was provided that both column 1 and column 2 should be restated. INSPRU 1.1.66 R (2)(C) requires a firm, for the
purpose of calculating its GICR, to account for contracts of insurance transferred from another body as if it had written those
contracts. All amounts of premiums and claims arising in respect of those contracts are included, including amounts that arose in the
financial year in question or previous financial years.

*1104* Discounting

Provisions for claims outstanding on Form 11 line 51 are shown net of discounting for Periodical Payment Order (PPO) liabilities
which are awards made under the Courts Act 2003. These awards involve a series of payments at fixed intervals, guaranteed for a
fixed number of years or the lifetime of one or more individuals. The PPO liabilities included in the technical provisions are either in

respect of annuities which have been awarded or reserves which are being held in anticipation of an obligation to pay out future
annuities once an order is made by the Courts. These liabilities have thus been treated as annuities for the purpose of this return.

*1301* Agaregate Value of Unlisted Investments & Holdings in Collective Investment Schemes

As at 31 December 2011 The Company held no unlisted investments or investments that were not readily realisable. The amounts
included in line 43 include investments in a UCITS, approved per the UCITS Directive 2009 (N0.2009/65/EC) and a collective
investment in a recognised scheme under S264 of Part XVl of FSMA 2000.

£1304* Set-Off

Amounts have been set off to the extent permitted by generally accepted accounting principles.

*1305* Maximum Counterparty Limits '

The Company's investment guideline regarding counterparty exposures is that the maximum exposure to any one approved
counterparty is continually reviewed and set as appropriate.

*1306* Exposure to Large Counterparties

The Company had the following exposure to large counterparties at the year end:

2011

£000s

Barclays 352,707
The Royal Bank of Scotland Group 450,510

__ 803217

21314" Tangible Leased Assets

There are no tangible leased assets included in Line 80.
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*1501* Provision for Reasonably Foreseeable Adverse Variations

No provision is required in respect of foreseeable adverse variations. The Company has no derivative contracts and all obligations to
deliver an asset or make a payment were felt to be prudently provided in the accounts.

*1502* Other Than Long Term Business Assets/ Liabilities

a) No charge has been made on the assets of the Company to secure the liabilities of any other person;

b) There is no potential capital gains tax liability;

¢) There are no guarantees, indemnities or other contractual commitments, effected other than in the ordinary course of insurance
business, in respect of related companies;

d) There are no other contingent liabilities; and

¢) There are no fundamental uncertainties.

*1507* Other Adjustments to Liabilities

An amount of £30,292,768 has been included in Form 15 line 83 and Form 3 line 35 in respect of claims equalisation reserve. (2010:
£23,673,503).

The claims equalisation reserve is now regarded as part of Capital and Reserves in Form 15 line 84. If the adjustment had not been
made in Form 15 Line 83 then the equalisation reserves would have been double-counted as they are also shown in Form 15 Lines
14/15.

*1601* Basis of Conversion

Assets and liabilities denominated in foreign currencies are included within the return at exchange rates ruling at the end of the
accounting period. ltems of income and expenditure denominated in foreign currencies are included within the return at exchange
rates ruling at the end of the month in which the income or expenditure arose.

*1603* Other Income

2011 2010
£000s £000s
Indemnity payment to former parent company in respect of gains relating to Special Risks 848 2,542

“1700* Derivative Contracts

No Form 17 has been presented as the Company did not enter into any derivative contracts during the year, and no such contract
was outstanding at year end.

*20Ab* Risk Cateqgories

The following risk categories include contract of insurance against risk of death or injury to
passengers:

110 - Accident and Health

121 - Private motor comprehensive

122 - Private motor non comprehensive
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*20Ac* Business Categories included at Form 20a

Business reported in category 700 relates to assumed claims in run off.

Gross written Premium Gross claims outstanding Provision for gross
Reported Incurred but not reparted unearned premium
£'000 £'000
Motor - 1,714 14,008 -
Home - 1,682 8,108 -
- 3,396 22,116 -

*20Ae* Total facultative business reported under category number 002 (£'000)

Gross Written premium Outstanding Claims reserves Incurred but not reported Unearned premium
751,878 - - -

*20Af* Balances reported under Category 113
All the balances reported under Category 113 relate to category 1 Accident and Health under IPRU (INS) Annex 11.2 Part |l

20Ag* Gross Premiums Written Attributable To Overseas Countries
Risk Category
£000s
BC 19,759

All remaining premiums are attributable to UK business.

*20Ah* Transfer of general insurance business

On 10 December 2011, Churchill Insurance Limited (CIC), Direct Line Insurance (DLI) and The National Insurance and Guarantee
Corporation Limited (NIG), transferred their underlying business into the company, with the exception of a small amount which
remained in CIC.

The business of CIC, DLI and NIG were transferred using an insurance business transfer scheme under Part VIl of the Financial
Service Markets Act 2000.

The amounts in the following tables are included in the applicable columns of Farm 20A in the respect of the consideration of the
transfer.
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Gross Premiums Written

Form 20A Column 1

U K Insurance Limited

31* December 2011

FSA return general insurance FSA cic DLI NIG UKI UKILtd
business reporting category Category £000 £000 £000 £000 £000
Primary (direct) and facultative personal lines business
Travel
113 1,483 10,359 (4) 72,454 84,291
Personal accident or sickness 114 - - - - -
Private motor - comprehensive 121 408,888 1,053,643 951 97,556 1,561,038
Private motor - non - comprehensive 122 27,958 15,986 (571) 22,705 66,078
Motor cycle 123 - - (342) 3 {339)
Household and domestic all risks
{ equals line 6) 160 451,046 200,984 124 216,062 967,217
Assistance 181 23,195 73,556 - 64,760 161,511
Creditor 182 - 9,034 403 42,115 51,552
Extended warranty 183 - - - 1,098 1,098
| Legal expenses 184 37,165 68,774 - 16,470 122,410
Mortgage indemnity 185 - - - - -
Pet Insurance 186 4,014 58,786 674 45,312 108,785
Other personal financial loss 187 - - - - -
Primary (direct) and facultative commercial lines business
Fleets 221 - - 45,043 2,59 47,634
Commercial vehicles {non-fleet) 222 - 7,466 44,190 1,579 53,235
Commercial property 261 - 30,122 175,903 11,257 217,281
Consequential loss 262 - - 20,666 1,104 21,769
Public and products liability 273 - 8,003 81,995 3,994 93,991
Proportional treaty
Proportional motor 620 - - - 9,600 9,600
Proportional liability {non — motor) 670 - - - - -
Treaty Reinsurance Miscellaneous
Miscellaneous treaty reinsurance | 700 - - -] N -
[ Total All Categories | | 953749] 1.635711] 369,031  608,659] 3,567,150 |
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U K Insurance Limited

31" December 2011

*20Ai* Provision for undiscounted gross claims outstanding

From 20A Column 2
FSA return general insurance FSA cic DLI NIG UKI UKILtd
business reporting category Category £000 £000 £000 £000 £000

Primary (direct) and facultative personal lines business
Travel 113 215 2,009 - 12,328 14,553
Personal accident or sickness 114 - - - - -
Private motor — comprehensive 121 599,406 1,272,537 168,725 778,378 2,819,047
Private motor - non -
comprehensive 122 - - 52,614 329,723 382,337
Motor cycle 123 468 - 28,351 {(117) 28,702
Household and domestic all risks
{ equals line 6) 160 113,868 79,339 15,935 53,204 262,346
Assistance 181 70 3,313 - 790 4,173
Creditor 182 - 1,403 - 9,210 10,613
Extended warranty 183 - - 41,522 (41,239) 283
Legal expenses 184 7,584 10,947 - 10,194 28,933
Mortgage indemnity 185 - - - - -
Pet Insurance 186 450 7,705 4 2,495 10,654
Other personal financial loss 187 - - - - .
Primary (direct) and facultative commercial lines business
Fleets 221 - - 62,449 (3,073) 59,376
Commercial vehicles (non-fleet) 222 - 825 74,981 42,486 118,292
Commercial property 261 - 8,751 160,811 (92,173) 77,389
Consequential loss 262 - 690 {104,941) 139,978 35,727
Public and products liability 273 - 9,138 204,053 1,461 214,652
Proportional treaty

.| Proportional motor 620 - - - - -
Proportional liability (non - motor) 670 - - 337 (79) 258
Treaty Reinsurance Miscellaneous
Miscellaneous treaty reinsurance | 700 | 3,396 | - - | - 3,396

[ Total All Categories ] | 724,526 1,396,658 | 704,840 1,244,708 4,070,731
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U K Insurance Limited

31*' December 2011

*20AI* Provision for undiscounted gross claims outstanding

Incurred but not reported

Form 20A Column 3

FSA return general insurance FSA CiC DLI NIG UKI UKILtd
business reporting category Category £000 £000 £000 £000 £000
Primary (direct) and facultative personal lines business
Travel 113 439 127 - 3,992 4,558
Personal accident or sickness 114 - - - - -
Private motor — comprehensive 121 342,799 856,932 117,900 | 2,262,247 3,579,878
Private motor — non - comprehensive 122 - - (2,656) 223,840 221,184
Motor cycle 123 500 - 15,616 (4,819) 11,297
Household and domestic all risks
{ equals line 6) 160 42650 39,425 4,579 94 86,745
Assistance 181 939 {678) - 2,686 2,947
Creditor 182 - 4,683 1,498 43,219 49,400
Extended warranty 183 - - - - -
Legal expenses 184 7,435 13,063 366 2,944 23,808
Mortgage indemnity 185 - - - - -
Pet Insurance 186 836 3.360 - 2,211 6,407
Other personal financial loss 187 - - - - -
Primary (direct) and facultative commercial lines business
Fleets 221 - - 20,756 (3,987) 16,769
Commercial vehicles {non-fleet) 222 - 3,719 36,566 88,785 129,070
Commercial property 261 - 6,018 26,634 (21,828) 10,824
Consequential loss 262 - (225) (5,292) (773) (6,290)
Public and products liability 273 - 3,345 56,951 (16,990) 43,306
Proportional treaty
Proportional motor 620 - - - - -
Proportional liability (non — motor) 670

- - 2,640 - 2,640
Treaty Reinsurance Miscellaneous
Miscellaneous treaty reinsurance | 700 | 22,116 | -] - - 22,116

| Total All Categories ] | 417,714 | 929,769 | 275558 | 2,581,617 4,204,658 |
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U K Insurance Limited

31* December 2011

*20Ai* Provisions for gross unearned premium

Form 20A column 4
FSA return general insurance FSA CiC DLI NIG UKI UKILtd
business reporting category Category £000 £000 £000 £000 £000
Primary (direct) and facultative personal lines business
Travel 113 550 4,557 - 5,091 10,198
Personal accident or sickness 114 - - - - .
Private motor — comprehensive 121 232,368 554,241 516 (19,160) 767,964
Private motor — non — comprehensive 122 - - 21 33.217 33,238
Motor cycle 123 - - 23 (11) 12
Household and domestic all risks
{ equals line 6) 160 228,113 167,025 1,025 83,780 479,944
Assistance 181 11,957 51,110 - 1,936 65,003
Creditor 182 - - 209 29,101 29,310
Extended warranty 183 - - - 1 1
Legal expenses 184 19,756 37,234 - 3,401 60,391
Mortgage indemnity 185 - - - - -
Pet Insurance 186 - 1 310 (154) 158
Other personal financial loss 187 - - - - -
Primary (direct) and facuitative commercial lines business
Fleets 221 - - 21,834 630 22,464
Commercial vehicles (non-fleet) 222 - 1,334 21,817 (667) 22,483
Commercial property 261 - 17,257 89,231 1,871 108,359
Consequential loss 262 - 136 10,639 84 10,860
Public and products liability 273 - 4,302 41,193 14 45,509
Proportional treaty
Proportional motor 620 - - - - -
Proportional liability (non — motor) 670 - - - - -
Treaty Reinsurance Miscellaneous
Miscellaneous treaty reinsurance | 700 | - | - | - | -] -
Total All Categories [ | 492744 837,197 186,818 | 139,133| 1,655,892

The policies above were incepted between 1 January 2002 and 10 December 2011. Certain polices were for periods in excess of
twelve months. All of these policies will have expired by 30 April 2019.
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*20Aj* Authorisation Classes

During the year the Company wrote no new policies of insurance in the following classes for which it is authorised to transact
business:

Class 6 Ships
Class 12 Liability for ships
To the best of the knowledge of the present directors and management the Company has never written any policies in the above
authorisation classes.
*2005" - Technical Account profit can be analyses as below

The following tables shows the amounts that have been included in line 16 and 25 of Form 20 that represent the technical profit for
2011 of the three entities, whose insurance business has been transferred to UKI as part of the Part VI transfer.

Current year
Form 20 Line 16
Total
transferred
DL NIG cic toUKILtd
Category name Line £000 £000 £000 £'000
Earned premium 11 (1,580,704) (413,119) (957,950) | (2,951,773)
Claims incurred 12 1,138,535 303,167 675,668 2,117,370
Claims management costs 13 49,907 4,049 30,466 84,422
Adjustment for discounting 14 74,220 {11,585) (33,992) 28,643
Increase in provision for unexpired risks 15 - - - -
Net operating expenses 17 342,463 179,258 309,097 830,818
Other technical income or charges 16 24,421 61,770 23,290 109,481
Prior year
Adjustment for prior years' underwriting) accident year accounting) — F20.25.1
Total
transferred
bL NIG CiC toUKILtd
Category name Line £000 £000 £'000 £'000
Earned premium 21 - - - R
Claims incurred 22 10,500 (69,029) (74,183) (132,712)
Claims management costs 23 62,564 11,816 29,105 103,485
Adjustment for discounting 24 (144,693) 7,462 53,505 (83,726)
Other technical income or charges 25 (71,629) (49,751) 8,427 (112,953)
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*2005" - Technical Account profit can be analyses as below

The following tables shows by entity and by business category the amounts included in line 16 that were transferred tq UKI from
CIC, DLI and NIG as a result of the Part VI, that are applicable to lines 11 to 15 and 17 and the amounts included in line 25 that

are applicable to lines 21 to 24.

The difference between these tables and the amounts reported in applicable lines in Form 20 relates to UKI's technical profit for the

year.
Form 20 Line 11.1
Total
Transferred
Company DLI NIG CIC toUKILtd
Category
Category number £'000 £'000 £'000 £'000
Accident and Heaith 110 (10,404) (3,293) - (13,697)
Personal Lines Motor Business 120
(1,039,578) {35,633) (467,674) {1,542,885)
Household and Domestic all Risks 160
(277.777) (33.672) (425,815) (737,264)
Personal Lines Financial Loss Business 180 (217,316) {1,617) (62,930) (281,863)
Commercial Motor Business 220 {6,132) (87,577) - {93,709)
Commercial Lines Property Business 260 (22,352) {172,111) - (194,463)
Commercial Lines Liability Business 270 (7.145) (79.216) - (86.361)
Balance of all primary (direct) and facultative 409
business - - {1,531) (1,531)
Balance of all freaty reinsurance accepted 709
business . - - -
Total Eamed Premium — Current year (1,580,704) (413,119) (957,950)|  (2,951,773)
Claims Incurred - F20.12.1
Total
Transferred
Company DLI NIG CiC toUKILtd
Category
Category number £'000 £'000 £'000 £'000
Accident and Health 110 7,327 2,570 - 9,897
Personal Lines Motor Business 120 858,705 30,237 482,873 1,380,815
Household and Domestic all Risks 160 190,158 14,087 175,683 379,828
Personal Lines Financial Loss Business 180 66,588 (139) 16,283 82,732
Commercial Motor Business 220 5713 57,649 - 63,362
Commercial Lines Property Business 260 8,436 101,117 - 109,553
Commercial Lines Liability Business 270 1,608 88,646 - 90,254
Balance of all primary (direct) and facultative 409 - -
business 929 929
Balance of all treaty reinsurance accepted 709 - - - -
business
Total Claims Incurred — Current year 1,138,535 303,167 675,668 2,117,370
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Name of Company U K Insurance Limited

Financial year ended 31% December 2011

*2005* - Technical Account profit can be analyses as bhelow
Claims Management Costs — F20.13.1

Total

Transferred

Company DU NIG CiC toUKILtd
Category
Category number £'000 £'000 £'000 £'000
Accident and Health 110 476 465 - 041
Personal Lines Motor Business 120 35,569 (665) 19,853 54,757
Household and Domestic all Risks 160 7,083 727 9,999 17,809
Personal Lines Financial Loss Business 180 5,997 16 529 6,542
Commercial Motor Business 220 163 1,490 - 1.653
Commercial Lines Property Business 260 580 1,961 - 2,541
Commercial Lines Liability Business 270 39 55 - 94
Balance of all primary (direct) and facultative 409
business - - 85 85
Balance of all treaty reinsurance accepted 709
business - - - -
Total Claims Management Costs — Current
year 49,907 4,049 30,466 84,422
Adjustment for Discounting - F20.14.1
Total

Transferred

Company DLI NIG Cic toUKILtd
Category

Category number £'000 £'000 £000 £'000
Accident and Health 110 - - - -
Personal Lines Motor Business 120 74,220 (31,583) (33,992) 8.645
Household and Domestic all Risks 160 - - - -
Personal Lines Financial Loss Business 180 - - - -
Commercial Motor Business 220 - 19,998 - 19,908
Commercial Lines Property Business 260 - - - -
Commercial Lines Liability Business 270 - - - -
Balance of all primary (direct) and facultative 409
business - - - -
Balance of all treaty reinsurance accepted 709
business . - - -
Adjustment for discounting — Current year 74,220 {11,585) (33,992) 28,643

102



Returns under the Accounts and Statement Rules of the Interim Prudential
Sourcebook for Insurers

Supplementary notes to the Return
Name of Company U K Insurance Limited

Financial year ended 31* December 2011

*2005* — Technical Account profit can be analyses as below
Other Technical Income ~ F20.16.1

Total
Transferred
Company DLI NIG ciC toUKILtd
Category
Category number £'000 £'000 £'000 £'000
Accident and Health 110 633 2,269 - 2,902
Personal Lines Motor Business 120 133,271 (15,704) 97,883 215,450
Household and Domestic all Risks 160 (9,618 ) (3,649 ) (48,338 ) (61,605)
Personal Lines Financial Loss Business 180 (101,853 ) (841) (26,132) (128,826)
Commercial Motor Business 220 191 20,537 - 20,728
Commercial Lines Property Business 260 2,811 17,040 - 19,851
Commercial Lines Liability Business 270 (1,014) 42,118 - 41,104
Balance of all primary (direct) and facultative 409
business - - (123) {123 )
Balance of all treaty reinsurance accepted 709
business - - - -
Total Other Technical Income ~ Current year 24 421 61,770 23,290 109,481
Net Operating Expenses — F20.17.1
Category Name Total
' Transferred
DLI NIG CIC toUKILtd
Category Category
number £'000 £'000 £'000 £'000
Accident and Health 110 3,234 2,527 - 5,761
Personal Lines Motor Business 120 204,355 12,940 96,823 314,118
Household and Domestic all Risks 160 70,918 15,209 191,894 278,021
Personal Lines. Financial Loss Business 180 42,878 899 19,986 63,763
Commercial Motor Business 220 447 28,977 - 29,424
Commercial Lines Property Business 260 16,147 86,073 - 102,220
Commercial Lines Liability Business 270 4,484 32,633 - 37,117
Balance of all primary (direct) and facultative 409
business . - - 394 394
Balance of all treaty reinsurance accepted 709
business - - - -
Total Net Operating Expenses — Current year 342,463 179,258 309,097 830,818
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Name of Company U K Insurance Limited

Financial year ended 31 December 2011

*2005* — Technical Account profit can be analyses as below

Claims Incurred - F20.22.1

Company Total
Transferred
DUl NIG CIC to UKILtd
Category Category
number £'000 £'000 £'000 £'000
Accident and Health 110 {984) 739 - (245)
Personal Lines Motor Business 120 12,895 (5.967) (109,001) {102,073)
Household and Domestic all Risks 160 {28,175) 20,107 40,754 32,686
Personal Lines Financial Loss Business 180 15,209 631 (5,027) 10,813
Commercial Motor Business 220 1,361 (16,832) - (15.471)
Commercial Lines Property Business 260 6,557 (3,526) - 3,031
Commercial Lines Liability Business 270 3,637 (64,181) - (60,544)
Balance of all primary (direct) and facultative 409 - -
business 20 20
Balance of all treaty reinsurance accepted 709 - -
business (929) (929)
Total Claims Incurred — Prior Year 10,500 (69,029) (74,183) (132,712)
Claims Management Costs — F20.23.1
Company Total
Transferred
DLI NIG CcIC to U KILtd
Category Category
number £'000 £'000 £'000 £'000
Accident and Health 110 242 88 - 330
Personal Lines Motor Business 120 51,642 3,475 17.321 72,438
Household and Domestic all Risks 160 8,132 1,616 11,523 21,271
Personal Lines Financial Loss Business 180 1,502 16 498 2,016
Commercial Motor Business 220 10 2,927 - 2,937
Commercial Lines Property Business 260 779 2,612 - 3,391
Commercial Lines Liability Business 270 257 1,082 - 1,339
Balance of all primary (direct) and facultative 409
business - - 19 19
Balance of all treaty reinsurance accepted 709
| business - - (255) (255)
Total Claims Management Costs — Current
_year 62,564 11,816 29,106 103.486
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Name of Company U K Insurance Limited

Financial year ended 31* December 2011

*2005* - Technical Account profit can be analyses as below

Adjustment for Discounting -F20.24.1

Company Total
Transferred
DLI NIG CIC toUKILtd
Category Category
number £'000 £'000 £'000 £'000
Accident and Health 110 - - - -
Personal Lines Motor Business 120 (144,693) 1,617 53,505 (89,571)
Household and Domestlic all Risks 160 - - - -
Personal Lines Financial Loss Business 180 - - - -
Commercial Motor Business 220 - 5845 5,845
Commarcial Lines Property Business 260 - - - -
Commercial Lines Liability Business 270 - - - -
Balance of all primary (direct) and facultative 409
business - - - -
Balance of all treaty reinsurance accepted 709
business - - - -
Adjustment for discounting — Prior Year (144,693) 7,462 53,505 (83,726)
Other Technical Income or Charges - F20.1.25
Company Total
Transferred
DLI NIG CIC toUKILtd
Category Category
number £'000 £'000 £'600 £'000
Accident and Health 110 (742) 827 - 85
Personal Lines Motor Business 120 {80,156) (875) (38,175) (119,206)
Household and Domestic all Risks 160 (20,043) 21,723 52,278 53,958
Personal Lines Financial Loss Business 180 16,711 647 (4,529) 12,829
Commercial Motor Business 220 1,371 (8,060) - (6,689)
Commercial Lines Property Business 260 7.336 (914) - 6,422
Commercial Lines Liability Business 270 3,894 {63.099) - (59,205)
Balance of all primary (direct) and facultative 409
business - - 39 39
Balance of all treaty reinsurance accepted 709
business - - {1,185) {1,185)
Total other technical income or charges —
Prior year (71,629) (49,751) 8,428 (112,952)
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Name of Company U K Insurance Limited

Financial year ended 31" December 2011

Forms 21,2223 24,25 30,31 and 32

The amounts brought forward from the previous year — 2010, in Forms 21, 22, 23, 24, 25, 30, 31 and 32 will be the sum of the four
legal entities - CIC, DLI, NIG and UKI as if the business had incepted in U K Insurance Limited, except for the policies in CiC,
excluded from the PART VIl transfer as agreed with the FSA

Reconciliation of Opening Balances

Form 21 Column 1 Line 16

UKI Ltd
Category CiC DLI NIG UKI b/f 2011
Category Name number £000 £000 £000 £000|:" . £000
Accident and Health 110 - 6218 7 13,785
Perscnal Lines Motor Business 120 267,856 | 556,644 36,319 | 238,884 - 1,009,703
Household and Domestic all 160 229,603 | 162,538 34,681 138,429 | T 565,251
Risks 7&3,
Personal Lines Financial Loss 180 32,882 80,161 106,934 | 221,037
Business v
Commercial Motor Business 220 - -| 43,480 -l 43,490
Commercial Lines Property 260 - -| 96,076 -2 1201524 108,228
Business -
Commercial Lines Liability 270 - -| 39,626 -1 43,684
Business .
Balance of all primary (direct) and o
facultative business 409 608 | 20,343 3,884 i
Balance of all treaty reinsurance
accepted business 709 2 2)
Total C/f/ 2010/ B/f 2011 530,949 | 819,686| 254,076| 490467 | .. . = 2,095,178
Reconciliation of Opening Balances
Form 21 Column 3 Line 16
Categor UKI Ltd
y CiC DOLI NIG UKI b/f 2011
Category Name number £000 £000 £000 £000 £000
Accident and Health 110 v S
Personal Lines Motor Business 120 1,391 2,880 167 7,975 N 12,412
Household and Domestic all Risks 160 18,802 13,767 1,988 12,099 - 46,756
Personal Lines Financial Loss 180 S
Business
Commercial Motor Business 220 211 211
Commercial Lines Property 260 9,387 10,489
Business L
Commercial Lines Liability Business 270 L
Balance of all primary (direct) and D
facultative business 409 1,102
Balance of all treaty reinsurance
accepted business 709 ‘ .
Total © 20,293 17,749 11,753 20,074 |: . ¢ i 69,869

108



Returns under the Accounts and Statement Rules of the Interim Prudential

Sourcebook for Insurers

Supplementary notes to the Return

Name of Company

Financial year ended

Form 22 Column 1 Line 11

U K Insurance Limited

31* December 2011

UKI Ltd
Category CIC DLI NIG UKI bif 2011
Category Name number £000 £000 £000 £000 £000
Accident and Health 110 23936 8" 26,614
Personal Lines Motor Business 120 1,198,810 | 3,409,886 815,615 2,390,432 | (76)| 7.814,667
Household and Domestic all 160 185,060 138,159 28,478 106,354 | 458,051
Risks S
Personal Lines Financial Loss 180 16,972 48,224 147,874 | - 214,597
Business
Commercial Motor Business 220 264,083 264,159
Commercial Lines Property 260 123,194 134,658
Business
Commercial Lines Liability 270 265,826 276,097
Business
Balance of all primary {direct) and
facultative business 409 851 22,556 2,226 -
Balance of all treaty reinsurance
accepted business 709 32,249 3,164 307 35,413
Total 1,433,942 | 3,618,825| 1,502,586 | 2,668,903 9,224,256
Form 22 Column 1 Line 12
) UKI Ltd
Category CiCc DLI NIG UKI . 709 bif 2011
Category Name number £000 £000 £000 £000 £000 ‘ £000
Accident and Health 110 315 i 248
Personal Lines Motor Business 120 110,254 806,788 | 200,012 858,553 |.. 1,975,607
Household and Domestic all 160 2,250 3,474 332 6,193 | 12,251
Risks
Personal Lines Financial Loss 180 1,044 1,072
Business
Commercial Motor Businass 220 74,274 74,274
Commercial Lines Property 260 10,121 10,121
Business
Commercial Lines Liability 270 2,239 2,239
Business
Balance of all primary (direct) and
facultative business 409 (64) {(121) 145
Balance of all treaty reinsurance
accepted business 709
Total 112,440 810,141 ] 287,123 866,105 . .- 2,075,810
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Name of Company

Financial year ended

U K Insurance Limited

31° December 2011

Reconciliation of Opening Balances

Form 22 Column 1 Line 14

Reclass.
Fromi409 | UKILtd
Category CiC DL! NIG UKI &709: b/f 2011
Category Name number £000 £000 £000 £000 £000:; £000
Accident and Health 110 200 233
Personal Lines Motor Business 120 20,542 29,099 7.711 12,745 | 70,097
Household and Domestic all 160 991 762 123 804} 2,680
Risks -
Personal Lines Financial Loss 180 24 431 1,153 32 1,640
Business '
Commercial Motor Business 220 5,227 5,227
Commercial Lines Property 260 3,538 3,840
Business
Commercial Lines Liability 270 7,235 7,507
Business
Balance of all primary (direct) and 409
facultative business 579 60
Balance of all treaty reinsurance ‘
accepted business 709 601 2 601
Total 22,158 30,871 23,894 14,904 91,825
Form 22 Column 1 Line 19
UKI Ltd
Category CiC DLI NIG UKI bif 2011
Category Name number £000 £000 £000 £000 £000
Accident and Health 110
Personal Lines Motor Business 120 25,412 25,412
Household and Domestic all 160
Risks
Perscnal Lines Financial Loss 180
Business
Commercial Motor Business 220
Commercial Lines Property 260
Business
Commercial Lines Liability 270
Business :
Balance of all primary (direct) and
facultative business 409
Balance of all treaty reinsurance
accepted business 709
Total 25,412 25,412
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Name of Company

Financial year ended

U K Insurance Limited

31* December 2011

Reconciliation of Opening Balances

Form 22 Column 1 Line 21

UKI Ltd
Category Cic DLI NIG bif 2011
Category Name number £000 £000 £000 £000
Accident and Health 110 944
Personal Lines Motor Business 120 9,691 555 5,991 20,218
Household and Domestic all 160 53,495 384 10,294 84,912
Risks
Personal Lines Financial Loss 180 800 5,052
Businass
Commercial Motor Business 220 6,399 6,399
Commercial Lines Property 260 25,782 25,782
Business
Commercial Lines Liability 270 9,004 9,134
Business
Balance of all primary (direct)
and facultative business 409 1,549
Balance of all treaty
reinsurance accepted business 709
Total 63,986 939 59,019 28,497 152,441
Form 22 Column 1 Line 22
UKI Ltd
Category CIC DLI NIG UKI bif 2011
Category Name number £000 £000 £000 £0600 £000
Accident and Health 110 293 808
Personal Lines Motor Business 120 14,781 25,708 783 11,988 53,258
Household and Domestic all 160 13,024 18,193 496 8,769 | 40,482
Risks
Personal Lines Financial Loss 180 449 8,509 2,682 | 11,655
Business -
Commercial Motor Business 220 1,887 1,887
Commercial Lines Property 260 4,528 9,137
Business
Commercial Lines Liability 270 1,889 3,285
Business
Balance of all primary (direct) and
facultative business 409 9 6,453 72
Balance of all treaty reinsurance
accepted business 709
Total 28,263 58,861 9,655 23,732 120,512
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Name of Company

Financial year ended

U K Insurance Limited

31* December 2011

Reconciliation of Opening Balances

Form 23 Column 7 Line 29

UKI Ltd
Category CIC DLI NIG UKI bif 2011
Category Name number £000 £000 £000 £000 £000
Accident and Health 110 18,283 20,611
Personal Lines Motor Business 120 555,768 | 1,164,881 295,738 685,570 2,701,881
Household and Domestic all 160 130,917 92,775 23,602 857681 333,062
Risks S
Personal Lines Financial Loss 180 9,044 25,820 35,713 70,861
Business
Commercial Motor Business 220 128,275 128,352
Commercial Lines Property 260 85,710 94,328
Business
Commercial Lines Liability 270 191,547 195,631
Business
Balance of all primary (direct)
and facultative business 409 345 14,632 29
Balance of all treaty
reinsurance accepted business 709 10,133 959 307 1. 11,092
Total 706,207 | 1,298,108 725,860 825,641 | : 3,555,816
Form 23 Column 8 Line 29
1 UKILtd
Category cic DLI NIG UKI | bif2011
Category Name number £000 £000 £000 £000 - . £000
Accident and Health 110 53371 . . & 5,755
Personal Lines Motor Business 120 532,788 | 1,438,216 319,866 846,310 | .. 3,137,180
Household and Domestic all 160 51,893 41,910 4,544 14,392 112,738
Risks -
Personal Lines Financial Loss 180 7,928 22,406 111,417 |- 142,669
Business '
Commercial Motor Business 220 61,532 61,534
Commercial Lines Property 260 27,362 30,206
Business
Commercial Lines Liability 270 72,040 78,226
Business
Balance of all primary (direct)
and 409 571 8,044 2,052
facultative business
Balance of all treaty
reinsurance accepted business 709 22,116 2,206 24,322
Total 615,296 | 1,510,576 489,602 977,157 | 3,592,630
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Form 31 Column 7 Line 29

U K Insurance Limited

31* December 2011

UKI Ltd
Category CIC DLI NIG UKI b/ 2011
Category Name number £000 £000 £000 £000 £000
Household and domestic all 160 133,112 93,412 23,763 86,962 337,250
risks
Assistance 181 206 4,042 808 5,056
Commercial Property 261 8,033 64,714 72,747
Commercial Liability 273 3,805 192,023 195,928
Form 31 Column 8 Line 29
UKI Ltd
Category CIiC DLI NIG UKI b/f 2011
Category Name number £000 £000 £000 £000 £000
Household and domestic all risks 160 51,948 44,746 4,715 19,392 120,802
Assistance 181 400 1,668 173 2,241
Commercial Property 261 2,788 30,189 32,977
Commercial Liability 273 76,482 76,482
Form 32 Column 7 Line 29
UKI
Category ciC DLI NIG UKI bif 2011
Category Name number £000 £000 £000 £000 £000
Private Motor Comprehensive 121 489,745 | 1,286,324 254,894 773,640 2,804,603
Private Motor Non - Comprehensive 122 86,183 147,822 68,738 151,178 453,921
Fleets 221 63,265 63,265
Commercial Vehicles { Non Fleet) 222 76 120,294 120,370
Form 32 Column 8 Line 29
UKI
Category CIC DLI NIG UKI bif 2011
Category Name number £000 £000 £000 £000 £000
Private Motor Comprehensive 121 601,228 | 1,887,561 453,485 | 1,381,405 4,323,679
Private Motor Non - 122 20,685 88,103 2,277 84,210 195,274
| Comprehensive
Fleets 221 23,965 23,965
Commercial Vehicles ( Non Fleet) 222 56,559 56,559
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Supplementary notes to the Return
Name of Company U K Insurance Limited

Financial year ended 31" December 2011

+2007° Particulars of Material Counterparty Transactions

i. The Company has entered into banking arrangements with The Royal Bank of Scotland Group plc. The exposure to The Royal
Bank of Scotland Group plc is detailed in note 1306.

ii. A fellow subsidiary, RBS Insurance Services Limited (RBSIS), provides staff/administration services to the Company. During the
course of 2011, an amount of £971,101k was recharged to the Company by RBSIS. The amount outstanding at the year end was
£174,152k.

*2102* Provision for Uneamed Premium

The provision for unearned premiums accounted on an accident year basis is calculated using the 24ths method. This method is
employed as being the most accurate possible given the Company’s data and existing systems.

*2202* Claims Management Expenses

The costs of administering claims are specifically identified within the Company's costing system and these, together with the
appropriate share of support costs, make up the claims handling costs stated in the Retum. Claims handling expenses are carried
forward based on an estimate of the likely costs to be incurred in settling all outstanding claims.

*2204* & *2406* Acquisition Costs -

The costs of acquiring business are specifically identified within the Company's costing system and these, together with the
appropriate share of support costs, make up the non commission acquisition costs stated in the Return. Such acquisition costs are
carried forward as a percentage of unearned premiums, derived as the ratio of non commission acquisition costs incurred to gross
premiums written,

The business reported in form 24 ceased writing new businesses in 2003, and no further acquisition costs have been incurred. There
is no deferred acquisition cost in relation to this business.

*2205* Unexpired Risk Reserve

In setting an unexpired risk reserve the Company offsets surpluses in one class of business against deficits in other classes within
the same business segment on the grounds that all business classes within each business segment are managed together. In setting
the reserve, investment income with assumed return of 3% is taken into consideration. A provision of £3,644k was required at 31
December 2011(2010: £25,412k).

*2402* Underwriting Year Accounting

The Company's policy is to adopt accident year accounting for all business with the exception of business which it categorises
inteally as "Special Risks®. These Special Risks schemes are in run-off and predominantly represented extended warranty
business. The Company considers that underwriting year accounting is more appropriate than accident year accounting as it better
reflects the nature of the business written, covering an extended number of years on which early determination of profits is neither
appropriate nor possible.

*2404* Claims Management Expenses

The cost of administering claims for business accounted for on an underwriting business (Special Risks) is included within
commissions payable to the administratorsfintroducers of this business and is therefore not disclosed separately as claims
management costs.

*2501* Provision for Uneamed Premium

Previously, the provision for unearned premiums accounted on an underwriting year basis was calculated using the 24ths method,
modified to reflect the actual duration of pclicies in force measured in months. This method was considered to be the most
appropriate for business which was ceded to the Company in blocks, normally on monthly bordereaux, by the agents selling the
policies.

During 2003, the Special Risks business was put into run-off. Movements on the Special Risks technical reserves are largely
recoverable from a previous ultimate holding company and are shown as other income and charges as detailed in note 1603. Future
levels of premiums, their eamings profile and claims were linked but subject to particular uncertainty. This business was
consequently reserved on an ultimate result basis. Premium and associated acquisition costs are deemed to be fully earned and a
single reserve for claims, net of future premium movemeants but gross of reinsurance has been established.
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+3001* *3003* Discounting

An adjustment for discounting has been made in the following categories;

Private motor — Comprehensive (121)
Commercial Motor — (220)

The expected yield used in Form 30 is the annualised interest received on a non-compounding basis, divided by the current FV of the
assets.

The method used in calculating the deduction for discounting is based on the projection of expected claims cash payments including
outstanding claims and IBNR. Using cash flows derived from the expected terms of the settlements, the assumed life expectancies

and adjusted for the inflation agreed in the settlements, the effect of discounting is calculated as the difference between the present
value of these cash flows arising using a discount rate of interest and the undiscounted value of these cash flows.

The rate of interest used in the discounting calculations is 4.5%.

The expected average interval between the date of settlement for claims being discounted and the end of the financial year is 45
years on settled cases.

The criteria adopted for estimating the period that will elapse before claims are settled are: for each claim this is calculated as the
mean of the insurer's and the claimant's expert advice on the claimant’s life expectancy.
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Statement in accordance with Rule 9.25 - Additional information on general business: Major Treaty Reinsurers

Name of Company

Glebal Business
Financial year ended

U K Insurance Limited

31 December 2011

Refnsurer details

As reguired by
Rule 9.25:

Connectlon

Proportional
Relnsurance
Troatles

£000

Nen
Proportional
Ralnsuranca

Treatiss

Oebis
outstanding
included at

FL?S

Doposits

included at
FI5LY

Anticipated
recoverics

Ace Tempest Reinsurance Ltd
The Ace Tempest Re Buldng
PO Box HM 2702
Hamion KX

Bermuda

Uoyd's of London
One Lime Street
London
ECIMTHA

Munich Reinsurance Company
Koréginstrasse 107

80802 Munchen

Gemany

Suiss Reinsurance Lid
30 St Mary Axe
London

EC3A BEP

AXIS Specially Limzed
Brandschenkestrasse 90
CH-2002 Zusich
Swizedand

Berkshire Hathaway
3555 Famam Streel
Suite 1440

Omaha

NE 68131

USA

None

None

None

8297

2425

11439

12450

13611

2531

5,960

2802

1645

4

I

192811

126,599

6,341

1088
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Returns under the Accounts and Statement Rules

Statement in accordance with Rule 9.26 - Additional information on general business: Major Facultative Reinsurers

Name of Company U K Insurance Company Limited
Global Business
Financial year ended 31 December 2011

There are no mafor facultative reinsurance agreements which would require disclosure under Rule 9,26,
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Retums under the Accounts and Statement Rules
Statement in accordance with Rule 9.27 - Additional information on general business: Major Cedents Statement

Name of Company U K Insurance Limited

Global Business
Financial year ended 31 December 2011

Reinsurer dotails Connection Reinsurance Debtor Deposit
premiums balance with
received cedants

As required by
|Rule 9.27:

£000 £000 £000

Churchill Insurance Company Limited |Fully Owned Subsidiary 9,600
Churchill Court
Westmoreland Road
Bromley

Kent

BR11DP
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Returns under the Accounts and Statement Rules of the Interim Prudential Sourcebook for Insurers

Statement in accordance with Rule 9.32 - Additional information on Non-Facultative Reinsurance Arrangements

Name of Company U K Insurance Limited
Global Business
Financial year ended 31 December 2011
Description of Cover Period Covered Limits Reinstatements Remarks Risk Groups
Motor Programmsa
|Excess of Loss
1st Layer Risks aliaching in 12 mordha ot J£2.000.000 xs £3,000.000 Unlimited Free Fulindoxation clause appiies (o Maotor Liabilty Class
2nd Layer Risks atiaching in 12 months ot I:soooooo xs £5,000,000 Untimited Free Ful m:za';o‘; gucsl: appiies 0 Motor Liabitiy Class
Risks atlaching in 12 months ail Ny Full indexation clause applies to e
3rd Layer £15.000,000 xs £10,000,000 Untimited Free S N Motor Liabilty Class
1 January 2011 | bodily injury claims
ath L Risks attaching in 12 months a! . . Full indexation clause applies to e
ayer 14 2011 Unlimited xs £25,000,000 Unlimited Free bodily injury claims Motor Liability Class
[sth Layer Risks atlaonng I 2 1o 2 1675.000,000 xs £25,000.000 |Un|imned Free i verwiataig Motor Liabilty Class
Rishks atlaching in 12 months a! - o Full indexation clause applies to e
6th layer 14 ry 2011 Unlimited xs £100,000,000 IUnllrm!sd Free bodily injury claims Motor Liabilty Class
Description of Cover Period Covered Limits Reinstatements Remarks Risk Groups
_fY_S_‘B
'lé:cel:s o':rl?osr:mme RBS Group Cover
4 Losses occurring during 12 . . Group cover pratecling OL / UK{ ¢ . i
st Layer months a! 16t January 2011 IES.OOO.DOO xs £5,000,000 2 Free, except EL which are unlimited CIC/NIG EL/ PL/ Pet Liability / Travel Liability|
Lossos occurring during 12 | . - Group cover protecting DL / UKI/ - it
2nd Layer months a 15t January 2011 £15,000,000 xs £10,000,000 2 Free, except EL which are unlimited CIC/NIG EL/ PL /Pet Liability / Trave! Liabilily|
Description of Cover Perlod Covered Limits Reinstatements Remarks Risk Groups
l—g—;;ac:?spgl_zrzme RBS Group Covor
1tAn s ER R
15t Layer ";“;""\“u: :f:::’;’;‘:g:;"goﬁ Je1.000.000 xs £1.000.000 2 at 100% AP Group i i DL/ UK/ Accidont { Travel
Losses occurring during 12 I Group cover protecting DL 7 UK / .
2nd Layer months ot 15t January 2011 £5,500,000 xs £2,000,000 1 at 100% AP cic/ NIG Accidont / Travel




Refums under the Accounts and Statemen! Rules of the Interim Prudential Seurcebook for insurers
Statement [n accordance with nule 9.32 - Additional informatien on Non-Facultative Refnsurance Amangements

Mame of Cempany U K Insurance Limited - In Respect Of Tesco Personal Finance Only

Global Business

Financizlyearended 31 December 2011

From 11102010
12 morths 211 October 2010 |uoamsa%no.osmsm One 21 100% sdfcinalpremiom | TPF Oy '”w“mc:ﬁ‘gsgf
: . Househcder 8 Moter Physical
12 months at 1 October 2010 |o.oeossr=/.xsaosm5s One at 100% addtional premium TPF Ony Damage Cambed Losses
N . Householder & Motor Physical
12 months at 1 October 2010 0.105679% x5 0.120775% {ne at 100% addidonal premium TPF Only Damage Cambined Losses
Description of Cover Period Covered Limits Reinstatements Remarks Risk Groups
Liabifity Programme
Excess of Loss
] Losses occunring in 12 months at 1 2 Free, except EL which are EL/ PL/Pet Liakilty/ Travel
15t Layer ; 201 £40,000.000 xs £1,000,000 [.ntmies TPF Only Liably
Description of Cover Peried Covered Limits Reinstatements Remarks Risk Groups
Travel Programme
[Ecessof Loss
Losses oceunting in 12 morths at 1 .
15t Layer i £500.000 x5 £500,000 4 2 100% AP TRF Only Accdent I Travel
o Laye “““W‘m"m“‘“ RS e\ g om s 100000 D2 100% AP TPF Only hesden Trave
dLayer Wﬁﬁm&m’“m‘“ £8.000.000 s £2,000000 | 100% AP TPF Only Aceident Trave
Losses occuming in 12 months at 1 .
Lith Layer Jingary 01 FiD.OQ0,000 x5 £10,000.000 13 100% AP TPF Only Accident  Travel
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Retums under tha Accounts and Statement Rubes of the [niaeim Prudental Sourcabook fix hurers

Stateensat in aceordaace with rude .32 - AddiSionsl iaformaticn on Koo acuftztive Reinsursace Armaagements

NamsolCompany U K Insurance Limited
Gickel Busness
francalyezrencod 31 December 2011
Descrigtion of Cover Period Coversd Limits Reinststaments Reaarks Risk Groups
From 10772018
. Householder § kotse Physice!
12 ronths at | Ay 2011 [£15.000,000 33 £125,000,000 e 3t 100% asdtonsl premmium IRBSGmpru o Combined Lossts
. Householder & Mokor Prysics)
12meaths at ) Ay 2011 peomo.mntmmo.m JOra at 100% addbonal premive JR&GMW D Condined Lasses
. Householder 8 Mate Pryscdd
sl 12 moncs a1 Ay 2011 150,000,000 xs £200,000000 fone ot 100% 2dSkonal premian Immwm
) i Househckéer & Mot Piysica!
[ Layes 12mochs 1 1 2dy 2010 [£300,000,000 vs £350,000,000 0ne a1 100% addtas! premiun Fﬁmam Carmage Cemti
) g Hourseholder & Wetar Physice!
oo Layer 12monis ot |y 2011 |£350,000,000 r3 £550,000000 B0 81 100% a3&onal peemun RBS Group Cover Dariags Contid Luvees
) Househakder § Mot Prysica!
13 Layer 12morths gt 1 Sy 2011 immmnummom e o1 1004 adtional preenac IREG:&QCM B Conts
. Heusehoddar & Motos Priysiced
Imum 12 mentis at | iy 2011 Iuo,oou.uoon:mso.ow,ooo JOne ol £00% 23¢onal premium Immc«w Dernace Condimd Losses
Fram 110204
Excess cf Loss
) ) - Hocsehotder & Wesior Physica!
Wleyer 12moths 01 Oczber 2010 £80.000,060 s £170900,000 g 41 100% addsiontl reecrn imsmcm panipie
e Uy 12 700 a1 Ocaber 2010 [£200.000.000 15 £256.000.000 e o 100% sddomad precmcn Imcapm iy llemtiing
Householdes & Motor Phrysica)
[d Layer 12 months o1 4 October 2010 (£325,000,000 xs £450,000.000 JOrs ¢ $00% £3¢Bonal premiv Insssmpcm Dimaze Cambined Losses
Househeldes & oty Physcad
o Layer 12 mards o 1 October 2050 [£100,060,000 rs £775,000 000 One at 100% sdsRoral premiem Ipﬁmm' Daraze ¢
8 . Householder & Wotor Fhysical
12 marths a 9 Octabes 2010 [£350,000,000 1 £575,000.000 [One a1 100% ad el premium RES Group Cover Damage Conined Lesses
. Householder § s Plysiced
12 roths &t 1 October 2010 Im,m,m:mmmwu KOs 41 $00% addsens] premum RBS Growp Cover Derags o Losses
. Househzlder & Motzr Prysica
nmmmmolmwnwnummom 1004 aditond precn Iasscmpm p conbiredl
Perlod Covered Limits Reinstatements Reaurks Risk Greups
e e Mo s 200000 [foo 0 1008 ot preram
Risks z23ckng in 12 3 ; P
o 01t ']zsmmommm e a2 100% adscastpreriem
Pariod Coversd Limits Reinstatements Remarks Fhkcmpa
31 Property
Reats a%aching i 12 crcihs o
e [0 4000 {70 2t 100% adétonal preiam xe S Prepety o
Risks 22achng 0 12 mards o8 . Corasgaezallans
151 Oczsber 2000 17,500,000 s £12.500,000 Jore ¢ 100% adional premium
Puriod Corired =) Reizstatacseaty Remarks Fisk Groaps
s} Pre;
Risks azachng 1 12 means 2
1820ctsbes 2010 £7 500,000 s £5,000.000 Jtwo a2 100% adondd preavan psalA ¢ . v
Risks atackrg in 12 mata Y . Conseyotnial Loss
152 Getzber 2000 £17,500,000 3 £12,500000 1050 21 100% 83d5onal pre:viun
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Retumns under the Accounts and Statement Rules of the Interim Prudential Sourcebook for Insurers

Statement in accordance with rule 9.32 - Additional information on Non-Facultative Relnsurance Arrangements

Name of CaiUK Insuranc: U K Insurance Limited

Global Business
Financial year ended 31 December 2011

Summary of reinsurers’ share of gross premiums

. Non
.| Facultative .
Accounting reinsurance la'louitanve Total ceded
Class ceded reinsurance
ceded
£000 £000 £000
120 50,549] 50.549]
160 42,151 42,151
180 1 1
220 2,520] 2,520]
260 752 21,123 21,875
270 836 836
409 546} _546]
Total 752 117,726] 118,478]

Summary of maximum probable losses per risk group, net of reinsurance, for any
one incident or series of incidents arising from the same originating cause from:

All such
Any one
contract of mtgz::s
insurance together
£0060 £000

Motor 4,100,000] 4,100,000]
Home / householders (RMS 1 in 200
year retumn period for Windstorm and
Coastal Inundation combined. RBS!
excluding TPF combined policy -
includes Reinstatement premium) 199,800 199,500]
Travel 1,000 1,000
Commercial Property 4,000 4,000,
Commercial Liability 5,000 5,000
Home Liability 5,000 5,000
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Returns under the Accounts and Statement Rules of the Interim Prudential Sourcebook for Insurers

Statement in accordance with rule 9.32 - Additional information on Non-Facultative Reinsurance Arrangements

Name of CalUK Insurana U K Insurance Limited

Global Business
Financial yearended 31 December 2011

Summary of reinsurers' share of gross premiums

. Non
. Facultative "
Accounting reinsurance fa!oultatwe Total ceded
Class ceded reinsurance
ceded
£000 £000 £000

120 0] 0
160 434 434
180 54 54
408 237 237
Total 0 725 724

Summary of maximum probable losses per risk group, net of reinsurance, for any
one incident or series of incidents arising from the same originating cause from:

Any one All such
contract of contracts
insurance | taken together
£000 £000
{motor 4,000 4,000]
Heme / householders (RMS 1in 175 F
year return pericd for Windstorm and
Coastal Inundaticn combined. TPF
policy - Includes Reinstatement |6,650+0.0301 [6,650+0.03019
premium) 94% of TV  |4% of TIV
Pet Liability 1,000 1,000
Travel incl Liability 500 500
Home Liability 1,000 1,000

TIV = Total Insured Value
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Returns under the Accounts and Statement Rules of the Interim Prudential Sourcebook
for Insurers

Statement in accordance with Rule 9.29 - Additional information on Derivative and
Quasi-Derivative Contracts

Name of Company UK Insurance Limited

Global Business

Financial year ended 31 December 2011

a) The following governs the use by the Company of derivative contracts:
The use of derivatives is permitted as and when required (e.g. to help protect the business
from adverse interest rate and currency movements, for efficient portfolio
management). The use of derivatives is formalised through the Company's policy

framework and, in the case of third party investment managers used to manage
investment portfolios, through the investment management guidelines agreed.

The Investment and Treasury department (reporting to the Finance Director) are
responsible for the oversight and reporting of all derivatives employed.

b) There were no derivative contracts outstanding at 31 December 2011.
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Returns under the Accounts and Statement Rules of the Interim Prudential Sourcebook for Insurers
Statement in accordance with Rule 9.30 — Additional information on Controllers

Name of Company UK Insurance Limited

Global Business

Financial year ended 31 December 2011

The following persons have been shareholder controllers of the Company during the year ended 31
December 2011;

1) RBS Insurance Group Limited (RBSIG)

Percentage of shares in DLG held: 100%

Percentage of votes in DLG held: 100%
2) The Royal Bank of Scotland Group Pic (RBS)

Percentage of shares in RBSIG held: 100%

Percentage of votes in RBSIG held: 100%

3) The Solicitor for the Affairs of Her Majesty's Treasury as Nominee for Her Majesty's Treasury
(UK Financial Investments Limited manages the shareholding)
Percentage of total share capital in RBS: 84%
Percentage of voting share capital in RBS: 70%
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DIRECTORS' CERTIFICATE

UK Insurance Company Limited

Global business

Financial year ended 31 December 2011

Certificate required by rule 9.34 of the Accounts and Statements Rules

We certify that:

1. the return, comprising Forms 1, 3, 11 to 13, 15, 16, 20A, 20 to 25, 30 to 32, 37, and 38 (including
the supplementary notes) and the statements required by rules 9.25, 9.26, 9.27, 9.29, 9.30, 9.32
and 9.32A, has been properly prepared in accordance with the Accounts and Statements Rules set
out in part | and part IV of chapter 9 of IPRU(INS), the Interim Prudential Sourcebook for Insurers,
GENPRU, the General Prudential Sourcebook and INSPRU, the Prudential Sourcebook for
Insurers; and

2. the directors are satisfied that:

(i) throughout the financial year, the company has complied in all material respects with the
requirements in SYSC, Senior Management Arrangements, Systems and Controls, and
PRIN, Principles for Business, sections of the FSA Handbook as well as the provisions of
IPRU(INS), GENPRU and INSPRU; and

(ii) it is reasonable to believe that the company has continued so to comply subsequently, and

will continue so to comply j re.
L @(/\/\_ /4 QAZ’ C/

Director Director Director
A W PALMER PR GepDES A TREZENSTE N
30mrtMarch 2012
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Name of Company UK Insurance Company Limited
Global business
Financial year ended 31 December 2011

Independent auditor’s report to the directors pursuant to Rule 9.35 of the Interim
Prudential Sourcebook for Insurers (“IPRU(INS)”)

We have audited the following documents prepared by the insurer pursuant to the Accounts
and Statements Rules set out in part I and part [V of chapter 9 to IPRU(INS) the Interim
Prudential Sourcebook for Insurers, GENPRU the General Prudential Sourcebook and
INSPRU the Prudential Sourcebook for Insurers, (“the Rules”) made by the Financial
Services Authority under section 138 of the Financial Services and Markets Act 2000:

e Forms 1, 3,110 13,15, 16, 204, 20 to 25, 30 to 32, 37 and 38, (including the
supplementary notes) on pages 1 to 113 (“the Forms”); and

¢ the statements required by IPRU(INS) rules 9.25, 9.26, 9.27 and 9.29 on pages 114 to 116
and 122 (“the Statements™).

We are not required to audit and do not express an opinion on:

¢ the statements required by IPRU(INS) rules 9.30, 9.32 and 9.32A on pages 123,117 to
121; and

o the certificate required by IPRU(INS) rule 9.34 on page 124.

Our report is provided to the directors of UK Insurance Limited in accordance with rule 9.35
of the Interim Prudential Sourcebook for Insurers. We acknowledge that our report will be
provided to the FSA for the use of the FSA solely for the purposes set down by statute and the
FSA’s rules. Our work has been undertaken so that we might state to the insurer’s directors
those matters we are required to state to them in an auditor’s report on an annual FSA return
for an insurer and for no other purpose. To the fullest extent permitted by law, we do not
accept or assume responsibility to anyone other than the FSA, and the insurer, for our work,
for this report, or for the opinions we have formed.

Respective responsibilities of the insurer and its auditor

The insurer is responsible for the preparation of an annual return (including the Forms and the
Statements) under the provisions of the Rules. The requirements of the Rules have been
modified by a direction issued under section 148 of the Financial Services and Markets Act
2000 on 16 June 2009. Under IPRU(INS) rule 9.11 the Forms and the Statements are required
to be prepared in the manner specified by the Rules and to state fairly the information
provided on the basis required by the Rules.

It is our responsibility to form an independent opinion as to whether the Forms and the

Statements meet these requirements, and to report our opinion to you. We also report to you

if, in our opinion: v

¢ adequate accounting records have not been kept, or returns adequate for our audit have not
been received from branches not visited by us; or

¢ the Forms and the Statements are not in agreement with the accounting records and
returns; or

e we have not received all the information we require for our audit.
Basis of opinion

We conducted our work in accordance with Practice Note 20 ‘The audit of insurers in the
United Kingdom (Revised)’ issued by the Auditing Practices Board. Qur work included
examination, on a test basis, of evidence relevant to the amounts and disclosures in the Forms
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Name of Company UK Insurance Company Limited

Global business
Financial year ended 31 December 2011

Independent auditor’s report to the directors pursuant to Rule 9.35 of the Interim
Prudential Sourcebook for Insurers (“IPRU(INS)”)

and the Statements. The evidence included that previously obtained by us relating to the audit
of the financial statements of the insurer for the financial year. It also included an assessment
of the significant estimates and judgments made by the insurer in the preparation of the Forms
and Statements.

We planned and performed our work so as to obtain all the information and explanations
which we considered necessary in order to provide us with sufficient evidence to give
reasonable assurance that the Forms and the Statements are free from material misstatement,
whether caused by fraud or other irregularity or error and comply with [PRU(INS) rule 9.11.

Opinion

In our opinion the Forms and the Statements fairly state the information provided on the basis
required by the Rules as modified and have been properly prepared in accordance with the
provisions of those Rules. ‘

\’\ ebwtte “* 2
Deloitte LLP

Chartered Accountants and Statutory Auditor
London, United Kingdom

3c March 2012
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