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Employees with disabilities

The Group and the Company are committed to promoting diversity and inclusion across every area of the business
through initiatives such as the Diversity Network Alliance. At recruitment, we adjust and enhance our application and
selection process, and guide and provide additional training for interviewers, where necessary. Our Diversity Network
Alliance focuses on a number of strands including employees with disabilities. It identifies areas where we can improve
and help people to continue working for us. We reasonably adjust employees' working environments and equipment, and
roles and role requirements. We also ensure that everyone can access the same opportunities.

Disclosure of information to the Auditor
Each person who was a Director of the Company on the date of approval of this report confirms that:

i. so far as the Director is aware, there is no relevant audit information, being information needed by auditors in
connection with preparing their report, of which the Company's Auditor is unaware; and

ii. each Director has taken all the steps that they ought to have taken as a Director in order to make themselves aware of
any relevant audit information, and to establish that the Auditor is aware of that information.

This confirmation is given and shall be interpreted in accordance with the provisions of section 418 of the Companies Act
2006.

Auditor

Deloitte LLP has expressed its willingness to continue in office as Auditor and it is the intention of the Directors to
reappoint Deloitte LLP under the deemed appointment rules of section 487 of the Companies Act 2006.

Directors' indemnities

The Directors have the benefit of an indemnity provision contained in the Company's Articles of Association, subject to the
conditions set out in the Companies Act 2006.

Statement of corporate governance arrangements

The Directors are committed to maintaining the highest standards of corporate governance. The Company did not apply a
separate corporate governance code as its parent DLIG applied the UK Corporate Governance Code, which was applied
across the Group and accordingly also to the Company. The Group provides each member company with access to its
central resources and provides policies in all key areas such as finance, risk human resources and the environment. These
central resources and policies are aligned to the Group's governance framework, which is consistent with the 2018 UK
Corporate Governance Code.

The core elements of the governance framework are the:

- schedule of Matters Reserved to the DLIG Board and the DLIG Board Committees' Terms of Reference;

- High Level Control and System of Governance Framework document;

- Risk appetite statements;

- Enterprise Risk Management Strategy and Framework;

- Group policies, which address specific risk areas, are aligned to the Group's risk appetite, and inform the business how it
needs to conduct its activities to remain within risk appetite; and

- Minimum standards, which interpret the Group policies into a set of requirements that can be implemented
throughout the Group.

During the year, the Company complied with the Group's governance framework. Further information on the system of
governance in operation throughout the Group can be found in the DLIG annual report.

Business relationships

Examples of how the Directors have had regard to the need to foster the Company's business relationships with suppliers,
customers and others, and the effect of that regard, including on the principal decisions taken by the Company during the
financial year can be found in the DLIG corporate governance report on pages 107 and .

Statement of Directors' responsibilities

The Directors are responsible for preparing the annual report and the financial statements in accordance with applicable
law and regulations.

Company law requires the Directors to prepare financial statements for each financial year. Under that law the Directors
have elected to prepare the financial statements in accordance with United Kingdom Generally Accepted Accounting
Practice (United Kingdom Accounting Standards and applicable law), including FRS 101 and applicable law. Under
Company law the Directors must not approve the financial statements unless they are satisfied that they give a true and
fair view of the state of affairs of the Company at the end of the year and the profit or loss of the Company for the financial
year. In preparing these financial statements the Directors are required to:

- select suitable accounting policies and then apply them consistently;

- make judgements and accounting estimates that are reasonable and prudent;

- state whether applicable United Kingdom standards, comprising FRS 101 have been followed subject to any material
departures disclosed and explained in the financial statements; and

- prepare the financial statements on the going concern basis unless it is inappropriate to presume that the Company
will continue in business.
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The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
Company's transactions and disclose, with reasonable accuracy, the Company's financial position at any time; and enable
them to ensure the financial statements comply with the Companies Act 2006. They are also responsible for safeguarding
the Company's assets and, hence, taking reasonable steps to prevent and detect fraud and other irregularities.
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